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Introduction

The Safe, Accountable, Flexible, Efficient Transportation Equity Act: A Legacy for Users (SAFETEA-LU}
legislation reduired that projects selected for funding under the Special Needs of the Elderly and
individuals with Disabilities (E&D, Section 5310), Job Access and Reverse Commute {JARC, Section 5316),
and New Freedom (NF, Section 5317) programs be derived from a locally developed,‘coordinated public
transit human services transportation plan (LCHSTP). The LCHSTP must be developed thfough a process
that includes representatives of public, private, and nonprofit transportation and human services
providers and participation by the public. The LCHSTP should contain enough iriformation on the
demographic composition and travel markets of the transportation disadvantaged population to be
used as a tool for identifying and selecting projects that would provide the greatest benefit to the
community. ' '

The Tri-County Access Plan (TCAP) was developed as the LCHSTP in 2007 through an extensive public
outreach process led by the Pasco, Pinellas, and Hillsborough Metropolitan Planning Organizations
(MPOs) in partnership with the Florida Department of Transportation (FDOT) District 7 to meet the
criteria of the SAFETEA-LU legislation. The plan resulted in a people-based approach to identify the
region’s mobility needs and potential solutions and strategies to meet those needs. The planning effort
focused on improving the coordinated transportation services for the Tampa Bay area by combining
MPO resources to leverage the available funding and support projects of regional significance that serve
the target populations, as well as, projects that can improve local transportation. Following the
development of the 2007 TCAP, the MPOs advertised for projects that could be funded under the JARC
and New Freedom programs to meet the needs identified in the document. While FDOT administered
and selected projects for the E&D program, the selected projects were required to be derived from the
TCAP. ’ ‘

The TCAP was updated in 2009 to reflect more recent mobility needs of the target populations and to
identify strategies and projects that may be funded under the JARc; NF, and 5310 programs to
achieve the TCAP goals and address the existing needs and barriers to coordination. Projects that
were submitted for JARC, NF, an‘d/or E&D funding that addressed the TCAP strategies received
additional consideration during the project selection process. The TCAP Update strategies are listed
below along with the potential funding sources that could be used to achieve each of the strategies.

e Create a transportation network comprised of fixed-route, vanpool/carpool, and shuttle
services that allows for expanded mobility in the evening hours and on weekends (JARC, NF,
E&D).

» Improve coordination among public transit providers, human services agencies, and
volunteer-based driver programs to provide greater mobility throughout the tri-county area
(JARC, NF, E&D).

e Obtain additional funding for transit by pursuing grant opportunities, creating partnerships
with local governments, and establishing transit funding taskforces {(JARC, NF).
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e Improve access to information about available transportation options and coordinate
eligibility processes (JARC, NF}.

s Creaté a network of transportation options that provides more personal service for persons
with disabilities (NF, E&D).

» Establish a centralized location that provides information, training, and materlals explammg
the available transportation options in the tri-county area and coordinated eligibility (JARC,
NF).

¢ Improve Americans with Disabilities Act (ADA) accessibility and mobility throughout the tri-
county area {NF, E&D).

» Improve mobhility and accessibility to transportation options in rural areas and areas without
public transportation (JARC, NF).

e Expand the availability of transportation options to provide additional trips for older adults
people with disabilities, and individuals with lower incomes (JARC, NF, E&D).

The SAFETEA-LU faw expired on September 30, 2012 and Moving Ahead for Progress in the 21"
Century (MAP-21) took effect on October 1, 2012. With the implementation of MAP-21, several
grant programs were consolidated or repealed. As such, no new funding was authorized for the
JARC and NF programs. JARC activities are now eligible under the Urbanized Area Formula program
{Section 5307) and the Rural Area Formula program (Section 5311). Activities eligible under the
former New Freedom program are now eligible under the Enhanced Mobility of Seniors and
Individuals with Disabilities program {Section 5310). MAP-21 retained the requirement that
projects that are funded through the 5310 program be included in an LCHSTP. Transportation
Disadvantaged Service Plans (TDSPs) that are developed through and approved by the input of Local
Coordinating Boards (LCBs) whose membership includes citizens, public transportation, and human
services providers may be used as the LCHSTP. ;

FDOT has been designated as the recipient for the tri-county area’s Section 5310 funding to oversee
the requests for funding and qualifications process for the tri-county area and the administration of
the program. As partners in this process, the Hillshorough, Pasco, and Pinellas MPOs are
responsible for ensuring that projects selected for Section 5310 funding are consistent with the
objectives of the LCHSTP. Therefore, with the legislative changes affecting the JARC and New
Freedom programs, the tri-county MPOs initiated a study to identify the travel needs of the region’s
transportation disadvantaged population. The resulis of this study are presented in this report
which will be utilized as a regional mobility needs chapter for inclusion in the TDSPs of the MPOs.
This chapter will, in turn, serve as a guide for the selection of projects eligible for Section 5310

' funding. The TDSPs, with the regional mobility needs chapter included, replace the TCAP as the
LCHSTP for the tri-county MPOs.

Program Description
This section includes a description of the funding program that applies to the regional mobility needs
documented in this update to the TDSPs. While MAP-21 requires that projects funded through the
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Section 5310 program be included in the LCHSTP, the tri-county area has previously funded projects
through the JARC program, which has been eliminated with the option to continue funding those
projects out of the respective Section 5307 and/or Section 5311 funds. Therefore, the JARC program is
not specifically discussed in this document, but needs that were identified during the public outreach
process that speciﬁcally relate to the JARC program {transportation for low-income individuals to and

from jobs and activities related to employment and for reverse commute projects} have been included

in this report for consideration. In addition, the map series included in the next section presents low-
income households and persons below the poverty level to depict areas within the three counties with

greater than average low-income populations.

* Enhanced Mobility of Seniors and Individuais with Disabilities (Section 5310) - This program is
intended to enhance mobility for seniors and persons with disabilities by providing funds for
programs to serve the special needs of transit-dependent populations beyond traditional public
transportation services and Americans with Disabilities Act (ADA} complementary paratransit

services.

o Eligible Activities

At least 55% of program funds must be used on capital projects that are:

* Public transportation projects planned, designed, and carried out to
meet the special needs of seniors and individuals with disabilities when
public transportation is insufficient, inappropriate, or unavailable.

The remaining 45% may be used for: '

+ Public transportation projects that exceed the requirements of the ADA.

» Public transportation projects that improve access to fixed-route service
and decrease reliance by individuals with disabilities on complementary
paratransit. )

» Alternatives to pub[ié transportation that assist seniors and individuals
with disabilities.

o Funding

Funds are apportioned for urbanized and rural areas based on the number of
seniors and individuals with disabilities. 7 _
Federal share for program administration activities is 100 percent of up to 10
percent of the apportionment for recipients and can also be passed through to
sub-recipients for simiar program administration and planning activities.
Federal share for capitai and mobility management projects (including
acquisition of public transportation services) is 80%.
Federal share for operating assistance is 50%.
Federal share is 90 percent for vehicle-related equipment and facilities required
by the Clean Air Act (CAA) or the ADA. '
Adopts New Freedom funding allocations:

s 60% to designated recipients in urbanized areas with a population over

200,000.
*  20% to states for small urbanized areas.
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*  20% to states for rural areas.
o Ongoing Provisions

» Local share may be derived from other federal (non-DOT) transportation
sources or the Federal Lands Highways Program under 23 U.5.C. 204 (as in
former Section 5310 program).

» Permits designated recipients and states to carry out competitive process to
select subrecipients.-

» Recipients must certify that projects selected are included in a LCHSTP. The
plan must undergo a development and approval process that includes seniors
and people with disabilities, transportatidn providers, among others, and is
coardinated to the maximum extent possible with transportation services
assisted by other federa! departments and agencies.

=  Permits acquisition of public transportation services as a capital expense.

Status of New Freedom Program Funding

The FTA created the New Freedom program to encourage services and facility lmprovements that
address the needs of persons with disabilities that go beyond the requirements of the ADA. New
Freedom program details are listed below.

« Funds are allocated through a formula based upon population of persons with disabilities.

» States and designated recipients must select grantees competitively.

s Matching share requirements are flexible to encourage coordination with other federal
programs that may provide transportation such as Health and Human Services or Agriculture.

s Projects must be included in a LCHSTP beginning in FY 2007.

e 10 percent of funds may be used for plaﬁning, administration and technical assistance.

Projects that have been funded in part by the New Freedom program since the MPOs established the
regional partnership are listed below by service area.

Hillsborough County

Hillsborough Area Regional Transit — Construction of 20 ADA-compliant bus pads and sidewalk
improvements at sites that meet a combination of high ridership usage, key destinations including
employment, and a need for ADA compatible improvements.

Hillshorough Area Regional Transit — Adding a bilingual travel trainer to the travei training program to
train individuals with disabilities, lower-income persons, or seniors who are transportation
disadvantaged on how to use the fixed-route bus or paratransit service to go to work and attend other
activities.

Quality of Life Services — Expand the transportation mobility options available to more than 4,000
seniors and adults with disabilities in Hillsborough County using daytime, evening, and weekend door-
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to-door services. This program also includes specialized driver training, consumer/rider education,

‘outreach services, program administration, and implementation.
Pinellas County -

Pinellas Suncoast Transit Authority - Secured funding to hire a full-time Mobility Manager that will lead
the coordination of the TD, demand response transportation (DART), and Medicaid programs.
Additionally, some of the funding from the grant will be used to develop a public information campaign
and conduct travel training.

Pinellas Suncoast Tmnsit-Authorfty — Development of “one-stop” information center; travel fraining; trip
planning; coordinating providers, funding agencies, and persons needing trips; planning and
implementing coordinated services; and creating a network of transportation options that provides
more personal service for persons with disabilities. -

Pinellas Suncoast Transit Authority — Implement new connector service in the Dunedin/Palm Harbor
area. This service will offer passengers the option of calling for a ride, route deviation service, or being
picked up by the vehicle at one of its regularly scheduled stops along the service corridor.

I

Neighborly Care Network — Expansion of the EZride program which is a pre-paid fee volunteer-based
transportation program that enhances the quality of life for elderly and disabled populations by
providing more transportation options to community activities.

Faith in Action — Expand the transportation service of the Independent Living Program providing
transportation to medical and business appointments, grocery shopping, and running errands for elderly
and disabled persons in the Northern Pinellas County area.

Pasco County

Center for independence — Continuation and enhancement of on-demand transportation services to
adults with disabilities throughout Pasco County; expand on-demand services on weekdays, evenings,
and weekends; offer on-demand links to existing public transportation services; and maintain a call
center and community outreach coordinator.

Harbor Behavioral Heafth Care Institute — Comprehensive educational, training, and information
program to increase the use of fixed-route transit by people in the target populations through the
implementation of a Transportation Awareness Program {TAP).

Status of JARC Funding
The FTA created the JARC program to provide funding for projécts that transport low income individuals
to and from jobs and activities related to employment, and for reverse commute projects. JARC

program details are listed below.

Regional
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e Funds are allocated through a formula based upon the number of eligible low-income and
welfare recipients. .

» States and designated recipients must select grantees competitively.

+ Local match may be derived from other Federal non-Department of Transportation funds that

r-are eligible to be expended for transportation, other than from the DOT programs. :

s Matching share requirements are flexible to encourage coordination with other federal
programs that may provide transportation such as Health and Human Services or Agriculture.

* Projects must be included in a LCHSTP beginning in FY 2007.

s 10 percent of funds may be used for planning, administration and technical assistance.

Projects that have been funded in part by the JARC program since the MPOs established the regional
partnership are listed below by service area.

Hillsborough County

Hillsborough Area Regional Transit — Using JARC funds, HART implemented late night weekday service
on 8 routes, increased weekday frequency on Route 39, Saturday service on 7 routes, and Sunday
service on 9 routes. These routes connect low-income workers with employment opportunities.

Hillsborough County Sunshine Line — Transportation for low-income residents to work and work-related

activities such as job training and interviews.

Pyramid, Inc. — Purchase of a wheelchair accessible vehicle and associated maintenénce, operations, and
administration to provide students with developmental disabilities with transportation.

Pinellas County

Pinellas Suncoast Transit Authority — Enhanced frequency from 75" and Gulf Boulevard to Pass a Grille
on the Central Avenue Troliey. This route serves numerous employment destinations for service

industry workers, including hotels and restaurants.

Suncoast Center, Inc. — Small loans through the Ways to Work program for low-income working parents
to purchase or repair cars. '

Tri-County Area

WorkNet Pinellas, Inc. — Voucher-type incentive system to provide gas cards to help cover the cost of
fuel for economically disadvantaged participants. This is a Workforce Partnership project comprised of
three Regional Workforce Boards and operates in Hillshorough, Pasco, and Pineilas counties.

Assessment ¢f Target Populations

This section includes an overview of the target population trends in the State of Florida, the available
transportation services, the target population trends within the tri-county area, and a review of plans
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and policies that affect transportation for individuals with disabilities, older adults, and people with low
incomes living within the tri-county area.

State of Florida

The State of Florida has been characterized as having a high elderly population in comparison to other
states, which can directly affect the provision of transportation services. Elderly populations tend to
have higher demand for transportation alternatives to sustain a healthy quality of life. As their ability to
drive decreases or income restrictions prevent access to private automobiles, public services help serve
the needs of these individuals. Based on the 2012 U.S. Census American Community Survey (ACS),
Florida’s population is comprised of 18 percent or 3.4 million pecple that are age sixty-five and older. Of
those persons age 65 and older, 10.2 percent are below the federal poverty level.

‘In addition to the mariy older residents, 13 percent of Florida’s population qualifies as having a disability

according to the 2012 ACS. These individuals often require transportation services to both life
sustaining and quality of life activities. The New Fréedom program previously provided a resource to
assist in the delivery of public transportation to this group; however, these activities are now eligible
under the Section 5310 progra.m administered by FDOT.

Low-income populations were addressed in the TCAP Update to determine persons who cannot access
transportation based upon affordability. Transportation for low-income persons to access jobs and job-
related activities was an eligible activity under the -previous JARC brogram. The JARC program was
repealed but the transportation needs for persons living below the poverty level remain and therefore,
were reviewed as part of this needs assessment. Approximately' 27 percent of the households in the
State of Florida earn less than $24,999 annually. In fact, 17 percent of Florida’s population lived below
the federal poverty level based on the 2012 ACS. The federal poverty level is measured by size of family
and number of related children under the age of 18. The 2012 poverty levels are displayed in Table 1. It
should be noted that many public transportation programs define low income as some percentage of
the Federal Poverty Level, i.e., 200%, 150%.

Census data for individuals with disabilities was not updated with the completion of the 2010 U.S.
Census; therefore, geographic data was not produced and was not available for mapping purposes. The
2012 ACS data for individuals with disabilities was reviewed as part of this analysis. The ACS has
replaced the Census Jong form for collecting the data on individuals with disabilities; however, it is noted
that the ACS and Census should not be used for comparison purposes as the ACS uses a narrower
definition of disability. The estimated State of Florida 2012 population with a disability according to the
ACS definition was 2,373,359 or 12.8 percent of the population.

egional Mobility Needs Assessment



Table 1: Poverty Toresholds for 2012 by Size of Family and Number of Related Children Under 18

Size of family unit : Weighted|[: ] [ Eight
average | Nene One 1} Two Three :Fpur Five Six Seven or more
thresholds). ; G
One person (uarelated individual)....... 11,720
Under 65 years 11,945 11,945
65 years and OVer ......oerimionens | uo11 11,011
TWO peoplé.. i e 14,937
Householder under 65 yea 15,450 15,374 15,825
Householder 65 years and over........ 13,892 13,878 15,765
Three people............. e emerrmeb st 18,284 17,958 18,480 18,498
Four pecple..... 23,492 23,681 24,069 23,283 23,364
Five péople.. 27,827 28,558 28974 28,087 27,400 26,981
Six people........ 31,471 32,847 32,878 32,298 31,647 30,678 30,104
SEVEN PEOPIE...oicirssaemimemimsr e e i 35,743 37,795 - 28,031 37,217 36,651 35,594 34,362 33,009
Eight people......... 38,688 42,271 42,644/ 41,876 41,204 40,245 39,038 7,777 37,457
Nine people or more....eevecesivecn 47,297 50,349 51,085 50,416 49,845 48,908 47,620 46,454, 46,165 44 387

Source: U.S. Census Bureau

Hillsborough County

Hillsborough County is located on Florida's West Coast adjacent to Pasco and Pinellas counties. The
majority of the county is urbanized, but there are still outlying rural areas that have limited public transit
access. The estimated 2012 population for Hillshorough County totaled 1.3 million. Of this population,
approximately 12 percent are age 65 and older, 12 percent have some type of disability, 19 percent are
living in poverty as defined by the U.S. Census Bureau, and 27 percent of households earn 524,999 or

less annually.

Maps 1 through 4 illustrate the populations of older adults, persons below the poverty line, low-income

_households, and the populatlon density in the county. Higher than average populations of older adults
are shown to the south near Wimauma and Ruskm along U.S. Highway 301 near Big Bend Road and Sun
City Center Boulevard, Plant City, to the north along Paul Buchman Highway, north along Morris Bridge
Road near the Pasco County line, and west near Patterson Road along the Pinellas County fine. Greater
proportions of persons below the poverty line are residing in North Tampa along E. Fletcher Avenue and
E. Fowler Avenue, Martin Luther King, Jr. Boulevard in Plant City, and Brandon.

To gain an understanding of the transportation needs of Limited English Proficiency {LEP) persons, the
number and proportion of LEP persons in Hillsborough County was assessed using the 2011 ACS
estimates. The ACS data were reviewed to determine the number of people who speak English “very
well” and “less than very well” for each Census block group within the county. Table 2 presents the total
population, the LEP population {those who speak English less than very well), and the proportion of LEP
individuals in Hillsborough County. Approximately 10 percent of the Hillsborough County population
age 5 and older speaks a language other than English.
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Tahile 2: Hiflshorough County LEP Population

Hillsborough Cotinty
Total
Total Asi Population | Percent
Total | Total indo- | TOIRLASIAM Lol Other| Total LEP |' T, | 7®
Spanish European and istand Language |Population (Age5 4 LEP
P urop “Pacific ee p Yearsand |Population
94,365 . 8560 10291 1,992 115208 | 1,138570 10%

Source: 2012 ACS.

Map 5 present the above average LEP block groups and the Hillsborough Area Regional Transit (HART)
existing fixed-routes. The map also shows the %-mile fixed-route service area and the %-mile paratransif
service area. As shown on the maps, higher proportions of LEP persons are residing to the north along
the Pasco County line, west Tampa, Plant City, Brandon, Gibsonton, Wimauma, and Ruskin.

Pasco County

Pasco County is located on Florida’s West Coast just north of Hilishorough and Pinellas counties. The
unincorporated portions of Pasco County include approximately 84 percent of the total land area. The
estimated 2012 population for Pasco County totaled 464,239. Of this population, approximately 22
percent are age 65 and older, 16 percent have some type of disability, 13 percent are living in poverty as
defined by the U.S. Census Bureau, and 28 percent of households earn $24,9989 or less annually.

Maps 6 through 9 illustrate the populations of older adults, persons below the poverty line, low-income
“households, and the population density in Pasco County. Higher than average populations of older
adults are shown in portions of Zephyrhills, New Port Richey, south Pasco between Trinity Boulevard
and Gunn Highway, and north of SR 52 to the Hernando County Line. Greater proportions of persons
below the poverty line are residing in south Zephyrhills along SR 39, Shady Hills, Lacdochee,-and portions
of New Port Richey. |

To gain an understanding of the transportation needs of LEP persons, the number and proportion of LEP
persons in Pasco County was assessed using the 2011 ACS estimates. The ACS data were reviewed 1o
determine the number of people who speak English “very well” and “less than very well” for each
Census block group within the county. Table 3 presents the total population, the LEP population (those
who speak English less than very well), and the proportion of LEP individuals in Pasco County.
Approximately 4 percent of the Pasco County population age 5 and older speaks a language other than
English.

Tahie 3: Pasco County LEP Populstion

Pasco County
R Total
Total | ¢ 'T:otai LEP Percent
. Asian and’ Total T LEP
Total . |Total Indo: lsl;aqf:_'[:;" Other Population Population
Spanish. | European E’aci_fié Language
13,287 3,767 1,915 561 18,530 4%
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Map 10 present the above average LEP block gi‘oups and the Pasco County Public Transportation (PCPT)
existing fixed-routes. The map also shows the %-mile fixed-route service area and the %-mile paratransit
service area. As shown on the maps, higher proportlons of LEP persons are residing in Zephyrhills, along
I-75 near the Hillsborough County line, Lacoochee, and Dade City.

Pinellas County

Pinellas County is located on Florida’s West Coast just south of Pasco County and west of Hillsborough
County. Less than five percent of the county’s land area is vacant and suitable for deveiopment.
Consequently, development patterns in the county revolve around redevelopment' and infill
development activity. The estimated 2012 population for Pinellas County totaled 910,651. Of this
population, approximately 22 percent are age 65 and older, 15 percent have some type of disability, 14
percent are living in poverty as defined by the U.S. Census Bureau, and 26 percent of households earn
$24,999 or less annually.

Maps 11 through 14 illustrate the populations of older adults, persons below the poverty line, low-
income households, and the population density in the county. Higher than average populations of older
adults are shown to the north along the County Line, in the central portion of the county along Ulmerton
Road, and in the Clearwater area. Greater proportions of persons below the poverty line are residing
along US Highway 19 N near Tarpon Springs, along Ulmerton Road, and Saint Petersburg near 1% Avenue
_ and 3™ Street North.

To gain an understanding of the transportation needs of LEP persons, the number and proportion of LEP
persons in Pinellas County was assessed using the 2011 ACS estimates. The ACS data were reviewed to
determine the number of people who speak English “very well” and “less than very well” for each
Census block group within the county. Table 4 presents the total population, the LEP population {those
who speak English less than vefy well), and the proportion of LEP individuals in Pinellas County.
Approximately 5 pertent of the Pinellas County population age 5 and older speaks a language other than
English.

Table 4: Pinellas County LEP Population

“Pifetas County
Total | Total Indo-{Totaf Asian| =+ =
- d t - Percent
| Spanish -and island [ Total Other : (Age 5 : CiEp
LEP ‘Pacific LEP | Language [Population}:: )
Population Poputation| : | Years and Population
P P! L Over)
22,087 9,938 899 46,791 874,218 5%

Map 15 present the above average LEP block groups and the Pinellas Suncoast Transit Authority (PSTA)
existing fixed-routes. The map also shows the %-mile fixed-route service area and the %-mile paratransit
service area. As shown on the maps, higher proportions of LEP persons are residing in Clearwater and

Pinellas Park.

Regional Mobility Needs Assessment Page 15
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Existing Transpertation Services

This section provides an overview of the existing transportation services within the tri-county area. In
addition to the review of existing providers, the proximity of the public transit system to the major
medical facilities, senior centers, and long term care facilities was also assessed. Map 16 presents the
tri-county area fixed-route services, including HART, PCPT, and PSTA routes. Maps 17 through 19 depict
the fixed-route transit services and paratransit service areas in proximity to the facilities that are
frequently required by older adults and individuals with disabilities. The mapping analysis helps to
identify areas in need of additional transit services due to having limited or no transportation services
available.

Hitlsborough County ,

HART currently offers local fixed-route bus service on 27 routes, one limited stop MetroRapid north-
south, five flex routes {Brandon, South County, South Tampa, Town ‘N Country, and Northdale), an in-
Town Trolley, 11 commuter express routes, vanpools, and complementary HARTPlus paratransit service.
The paratransit service area is three-quarters of a mile around the exis'tihg local bus system. In addition,
the Sunshine Line and an array of private transportation providers also provide service in Hilisborough
County. Hillsborough County's Sunshine Line provides door-to-door transportation and bus passes for
elderly, low-income, and disabled persons who do not have or cannot afford their own transportation.
Transportation is provided primarily to medical appointments and Aging Services day care and nutrition
sites, but non-medical trips are provided on a space-available basis. ' - '

MMG Transpoﬁation provides federally-mandated non-emergency transportation (NET} to eligible
Medicaid beneficiaries in Hillsborough County. This service is used for rides to and from medical
appointments only and is covered by Medicaid. MMG provides door-to-door service-pick up and bus
passes. Their fleet consists of ambulatory and wheelchair accessible vans.

The review of long term care facilities in Hillsborough County showed 27 facilities that were outside of
the %-mile paratransit service area. Primary areas with long term care facilities that do not have access
to transit, include Plant City, Lithia, Thonotosassa, Dover, Ruskin, Seffner, Lutz, and Valrico. Projects or
programs that bring services to these areas may be beneficial to seniors and the elderly and improve
overall mobility. The facilities that may be in need of transportation services are listed below. Beds
operated by private individuals out of their homes are not included in the assessment.

Long Term Care Facilities without Transit Service

Sunshine Manor, Plant City Heritage ALF of Plant City, Plant City
Community Convalescent Center, Plant City Heritage View ALF Inc., Plant City
Sharick’s Deck Retirement Ranch, Plant City An Oasis Of Hope, LLC., Plant City

Patty’s House, Plant City Health Center Of Plant City, Plant City
Patty’s House, Lithia Allcare Rehabilitation inc., Plant City
Pleasant Manor, Plant City Country Manor Assisted Living, Plant City
Jovyia Comfort Home, Plant City Coventry Assisted Living, Plant City

The Florry House, Plant City Country Oaks Manor, Dover

Cox Adult Living Facility, Plant City Stone Ledge Manor, Thonotosassa

Ny -
O
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Lakeshore Living Inc., Thonotosassa Inn at Aston Gardens at Tampa Bay, Tampa

Southern Comfort Inn, Ruskin : Fatima's Estate ALF, Lutz

Toria's Assisted Living Facility 1, Brandon Nuvista Living at Hillshorough Lakes, Lutz
Tranquil Residence & Care Center, LLC,, Valrico Magnolia Manor Assisted Living, Lutz
Brushwood Greens Assisted Living Facility,

Seffner o

There are two senior centers in Hillsborough County without access to transit service: Plant City Senior
Center, Plant City and Liberty Club Seniors, Inc., Tampa. '

While there are many medical facilities within the tri-county area, some facilities have specializations
that may be needed by the target populations and are ouitside of the - and %-mile buffers for public
transit fixed-route and paratransit services, respectively. The areas listed have medical facilities without
public transportation access making it more difficult for elderly persons and seniors that rely on public
transportation to access these areas and the respective medical services provided. There are 13 medical
facilities in Hillsborough County without access to transit service. Those facilities are listed below and
are primarily located in Plant City, Tampa, Luiz, and Seffner. St. Joseph’s Hospital North is listed but
located within the HART flex Northdale service area; therefore, transit service is available. Customers
must make an advance reservation to use the Northdale Fiex, or catch the HARTFlex van at a designated
bus stop {marked with a HARTFlex decal) along the route.

Medical Facilities without Transit Service

Continucare Medical Center, Plant City Sunlake Medical Associates, Lutz
integrity Therapy Solutions, Inc., Tampa St. Joseph’s Hospital North, Lutz

Anista Westchase, LLC., Tampa Neurorestorative Florida, Lutz

Sleep Testing Center at Westchase, LLC., Tampa Take Care Health Services, Plant City
Gulf-to-Bay Anesthesiology Associates, LLC., Specialist Doctors” Group, Plant City
Lutz . Urgent Care USA, LLC,, Plant City
Minute Clinic, LLC., Seffner South Florida Baptist Hospital, Plant City

Pasco County

PCPT provides 10 fixed-route bus lines and paratransit advance reservation services. Paratransit
transportation services are provided countywide and fixed-route bus service is provided in the
urbanized areas of West Pasco and Zephyrhills, as well as in Dade City, including connections between
Dade City and Zephyrhills. In addition, PCPT recently implemented Route 54, a Cross County Connectar
on SR 54/SR 56. PCPT service currently connects with PSTA at Huey Avenue and Tarpon Avenue in
Tarpon Springs. In addition to the PCPT routes, HART also provides commuter service with two routes
that connect Pasco County to Downtown Tampa. Paratransit services are offered by pPCPT directly and
also by contracted providers.

The review of long term care facilities in Pasco County showed 11 facilities that were outside of the %-
mile paratransit service area. Primary areas with long term care facilities that do not have access to
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" transit, include Land O’ Lakes, Trinity, Spring Hill, Hudson, Wesley Chapel, and Zephyrhills. The facilities
that may be in need of transportation services are listed below.

Long Term Care Facilities

Baldomero Lopez Memorial Veterans Nursing Rose Manor ALF, Zephyrhills

Home, Land O’ Lakes Williams Palace ALF of Zephyrhills, Zephyrhills
Trinity Regional Rehab Center, Trinity Connerton Court, Land O Lakes

Southern Elegance ALF, Spring Hill Magnolia House ALF, Spring Hill

Serenity Assisted Living Facility, Hudson Little Ranch of Hope, Spring Hill

Woesley House, Wesley Chapel Hudson Manor Assisted Living, Hudson

According to the mapping analysis, Florida Hospital at Connerton Long Term Acute Care in Land O’ Lakes
is the only medical facility in the county that was identified without access to transit. All of the senior
centers in the county that were identified are located either within the %-mile area defined as a
comfortable walking distance to the fixed-route system or within the %-mile paratransit ADA service

ared.

Pinellas County

PSTA currently operates buses on 40 local routes (28 fixed routes, 2 circulators, 3 connector routes, 3
commuter routes, 2 express routes, and 2 trolléy services). In addition, Routes 100X and 300X provide
express service to Tampa. PSTA provides service to St. Pete Beach and Treasure Island via a service
contract, although these areas are not part of the transit authority. In addition, PSTA provides demand
response service to persons with disabilities in accordance with the Americans with Disabilities Act
{ADA) implementing regulations.

PSTA’s DART paratransit service provides trips to people who are determined to be functionally unable
to ride the fixed-route service. Trips are provided to and from locations within %-mile of the fixed-route
system and during regular service hours. Other transit providers in the county include the Looper Group
Downtown Trolley and the Joliey Trolleys. These systems serve specific geographic areas within the
county.

The review of long term care facilities in Pinellas County showed 5 facilities that were outside of the %-
mile paratransit service area. Primary areas with long term care facilities that do not have access t0
transit, include Tarpon Springs, Palm Harbor, and St. Petersburg. The facilities that may be in need of
transportation services are listed below.

Long Term Care Facilities

TBI Residential Services inc., Tarpon Springs Forest Hills Home at Palm Harbor, Palm Harbor
Allegro at East Lake LLC., Tarpon Springs Shore Acres Rehabilitation and Health Center,
John-Nell Manor, Tarpon Springs St. Petersburg

According to the mapping analysis, CMHC of Hudson, Inc., Tarpon Springs is the only medical facility in
the county that was identified without access to transit. All of the senior centers in the county that
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were identified are located either with the %-mile area defined as a comfortable walking distance to the
fixed-route system or within the %-mile paratransit service area.

Tampa J3ay Area Regional Transportation Authority Transportation Provider
Inventory

The Tar}lpa Bay Area Regional Transportation Authority (TBARTA} has compiled data on transportation
providers within the seven-county West Central Florida region consisting of Citrus, Hernando,
Hillsborough, Manatee, Pasco, Pinellas and Sarasota counties. A total of 182 transportation service
providers are included in the inventory. The majority of the providers accommodate older adults,
individuals with disabilities, and private pay passéngers and charge hourly or mileage-based fees for
transportation service. Non-profit social service agencies were also listed that provide transportation
service to day training activities at the agencies’ facilities. These services often do not charge a fee for
their clients, but do ask for donations and require that the passengers are part of the agency’s program;
therefore, these services are not available to the general public.

The Department of Veterans Affairs operates a free shuttle to Veterans Administration medical facilities
for injured and ill veterans. The vans are driven by volunteers and the rides are coordinated by almost
200 hospital coordinators around the country. Sun City Center Disabled American Veterans provides
free shuttle service for veterans with access to the Department of Veterans Affairs. '

Faith in Action Upper Pinellas provides transportation service to frail older adults and older disabled
persons that are on Medicare and/or Medicaid; however, the agency does welcome donations. Pinellas
County provides free Transportation Disadvantaged bus passes to Medicaid recipients allowing them to
use the fixed-route bus service at no charge. In addition, MMG Transportation and Yellow Cab of Tampa
do not charge Medicaid approved and qualified riders.

TBARTA has developéd a one-stop transportation- resource called My Ride that will include 250
resources for transportation services within the seven counties including paratransit, bus, public transit,
private providers, taxis, and long distance buses. The resources will be available on the TBARTA website
and through a call center operated by the Crisis Center of Tampa Bay. The service should be available
beginning in early 2014.

Review of Relevant Plans and Policies

As part of the TDSP Regional Mobility Needs chapter, a review of applicable policies, documents, and
other relevant information was conducted. The results of the review are presented as Appendix A.
Below are some of the key findings from the review that are applicable to the regional mobility needs of
Pinellas, Pasco, and Hilisborough counties. '

¢ Hillshorough County has plans to create MetroRapids along major corridors from Temple
Terrace to Tampa International Airport (TIA), TIA to Kennedy Boulevard, New Tampa, Brandon,
Dale Mabry, and Gunn Highway to Busch Boulevard. The MetroRapids will feature increased
speeds, fewer stops, transit signal priority, and special low floor buses. Accessibility




improvements are also planned along several of the Hillsborough Area Regional Transit routes.
These projects are planned, but not currently funded.’

e Hillsborough County supports the expansion of HART in an effort to eliminate the need for
additional door-to-door trips with the increasing TD population. The JARC grant has also been
identified as funding to support transportation services for access to employment and
employment-related services. - ' '

e The most frequently fnentioned issue in Hillsborough County is the need for coordination of
paratransit trips among available resources. Due to difficulty coordinating trips with purchasing
agencies based on the individual's needs, progrém requirements, and service standards
coordination is not occurring at maximum levels. '

e Pasco County has identified new service expansion neéds to improve mobility within Pasco
County, including connectors in Moon Lake, Spring Hill, Wiregrass, Cross-County, Land O Lakes,
and St. Leo University and express service on US 19, Wesley Chapel to University of South
Florida, and along S(Jncoast Parkway. Other needs include freduency improvements, expansion
of service hours, and adding limited Sunday service on all of the routes. Bus stop infrastructure
and ADA accessibility also needs improvement. . ‘

e Needs established by Pasco County include more personal door-to-door service for disabled
persons, volunteer drivers, and more immediate transportation services for the elderly. One of
the largest barriers to coordination in Pasco County is the need for training current paratransit
clients on how to use the fixed-route system as the fixed-route system continues to expand.

* Pinellas County identified the need for new paSsenger shelters and landing pad installations and
intermodal transfer facilities in Downtown St. Petersburg, Largo Town Center, and Downtown
Clearwater. .

« Pinellas County indicated that the needs established in both the 2007 and the 2009 TCAP
repdfts continue to create barriers to coordination. Individuals must contact multiple agencies
for transportation services since the availability of centralized information is lacking and
program eligibility requirements differ among funding sources. ‘

*  PSTA offers 31-day unlimited Lise bus passes to TD program clients to reduce costs and improve
mobility. '

Public Outreach :

" As part of the development of the TDSP Regional Mobility Needs chapter, public outreach was
conducted to obtain input on the needs of older persons and individuals with disabilities. The public
input along with the technical analysis described in this document were used to identify the tri-county
area’s regional needs and develop recommendations and potential projects to meet those needs in the
future. '

Public Workshops

The MPOs, in coordination with FDOT, held three public workshops within each of the three counties.
Each workshop began with a presentation that included an overview of the regional partnership
between the three counties, previous JARC and New Freedom efforts and projects that were funded,
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TDSP components, MAP-21 program changes, Section 5310 program overview and eligibility, and the
needs identified from the mapping analysis. '

After the presentation, meeting participants were given handheld electronic polling devices and asked
to participate in an interactive series of 35 questions relating to ‘mobility _needs. During the exercise, the
' meeting participants asked questi'onrs and the meeting facilitators asked for the participants to expand
‘on some of the answers, depending on the responses that were received. The combined polling results
are included as Appendix B of this report. Key results of the interactive exercise and the discussions that
occurred are presented below by meeting locations.

Pasco County Public Workshop

The Pasco County public workshop was held on Tuesday, November 5, 2013. Approximately 20 persons
attended the workshop, including the general public, FDOT, the Pasco County MPO, PCPT. Key
discussions that occurred and needs that were identified during the workshop are listed below.

e Transportation options for quality of life/social adivities are needed for older adults and
individuals with disabilities, particularly to church, dating, evening trips, work, and college
classes.

s The time for making reservations needs to be reduced. _

» Expanded local service is more important than regional services, particularly fixed-route services
to new areas. Some of the areas in need of services include: '

o Shady Hills, Moon Lake, Carver Heights, Little Road to US 41, Wesley Chapel, Land O’
Lakes, Woods Housing Facility, east on 52, Hudson, and Spring Hill
o Transportation to the School Board and jail on US 41
'« PCPT routes 18 and 19 connect with PSTA in Tarpon Springs; however, workshop attendees
commented that after local services are improved there is a need for additional regional services
connecting Pasco County to Hernando County and Pasco County to Tarpon Springs and Palm
Harbor {for access to the pain management clinics). '

s Additional infrastructure is needed, including more benches and technologies (real-time bus and
audible announcem_ents).

¢ The future investment in the community should focus on expanded demand response service.

e Braiile is needed on the bus stops. 7

e More bike racks are needed on the buses.

Hillsborough County Public Workshop

The Hillsborough County public workshop was held on November 6, 2013 at the Hillsborough County
MPO. A good amount of discussion occurred at the Hillsborough County public workshop and input was
received from the attendees; however, due to the low number of attendees at this meeting, those that
did attend declined to participate in the polling exercise. Rather than officially record answers through
the electronic polling system, attendees elected to opénly'discuss the questions and provide input based
on their perceptions. Key topics that were discussed are listed below. '

Regional Mobility Needs Assessment o Page

[T4]
ot



. Regionalidemand response services, expanded beyond the %-mile buffer, are needed.

. Expan'ded local service is more important than regional services now, particularly more flex
routes are needed. Areas in need of additional service, include New Tampa, Ruskin,
Carrollwood, and the Big Bend area. _

e After local service is expanded regional services are also needed to Pinellas County,
Hillsborough County, Polk County, and Manatee County

¢ Expanded infrastructure and improvements are needed, including 5|dewalks

e Coordination and trip sharing among service providers is needed. The current coordination
system is a barrier to transportation services for the target populations due to the eligibility
requirements of the funding sources and providers not crossing service boundary lines.

s Additional wheelchair seating on the buses is needed.

e Emergency after hour service for people in wheelchairs is needed. Individuals with disabilities

_ may be stranded if there are no available services that can accommodate wheelchairs.
e Travel training days for the gerieral public to improve their level of comfort with using the

transit system.
Pinellas County Public Workshop

The Pinellas County public workshop was held on November 7, 2013 at PSTA. Approximately 5 persons
attended the workshop, including the general public, the Pinellas County MPO, and PSTA. Key -
discussions that occurred and needs that were identified during the workshop are listed below.

e Regional connectivity is more important than expanded- local service, particularly rail
connections are needed from St. Petersburg to Tarpon Springs and to provide other regional
access. Transportation to and from Pinellas County and Hillsborough County is needed.

* Transportation services for seniors to access medical appointments are needed. -

¢ Individuals with disabilities need travel assistance.

» Regional demand résponse services are needed.

» Expanded infrastructure is needed.

s Meals on Wheels and other non-profit agency providers are in need of funding.

Local Coordinating Boards
Pinellas County Meeting

On November 18, 2013, a project overview presentation was given at the Pinellas County LCB meeting
to update the board on the findings from the public outreach process and mapping analysis as well as
the recent changes under MAP-21. Following the project presentation, the LCB discussion focused on
ways to gathef additional public input on mobility needs of the eiderly and disabled. ’

Pasco County Meeting

At the December 5, 2013 Pasco County LCB meeting, a project overview presentation was given to
update the board on the needs assessment project, the grant program changes, mapping analysis, and
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findings from the series of geographic workshops. Following the presentation, the LCB discussion .
focused on guidelines that are in place to ensure previously funded JARC and New Freedom programs
that are successful continue to have opportunities for funding. The LCB was also concerned with how
notification of funding opportunities would be communicated to agencies that might be interested in
-applying for Section 5310 funding and the assistance available to these agencies to submit a competitive
application.

Hillsborough County Meeting

A presentation was given at the December 13, 2013 Hillsborough LCB'meetihg to update the members
on the regional mobility needs assessment and ask for LCB input. The presentation included an
overview of the previous TCAP efforts, the grant program changes, mapping analysis, and the public
outreach results. Discussion that occurred following the presentation focused on the low number of
attendees at the Hillsborough County public workshop on November 6, 2013. LCB members were
interested in finding opportunities for additional input from social service agencies within the county as
well as individuals with disabilities and older persons. It was mentioned that the Pinellas MPO had
developed a SurveyMonkey survey using the same polling questions from the series of workshops that
were held in November to gauge additional public input. The survey was posted ontine and the link
.would be sent out to the LCB members to complete the survey and disseminate to other interested
persons. LCB members commented that SurveyMonkey is difficult for some people to use and not the
most effective way to receive input. The LCB members were notified of the joint LCB meeting that was
scheduled for January 16, 2014 and that there would be an opportunity at this meeting for public
comment.

Joint Local Coordinating Boards Meeting

A meeting of the Hillsborough, Pasco, and Pinellas tocal Coordinating
Boards {LCBs) was held on Thursday, January 16, 2014 at the FDOT
District 7 Conference Room. The meeting began with an overview of
the regiona! needs assessment followed by brief presentations on the
projects that have been funded usiﬁg the tri-county area’s JARC and
New Freedom dollars. The subrecipients that presented during the
meeting included HART, Worknet Pinellas, Quality of Life, Neighborly

Care Network, Center for Independence, and PSTA. Topics that were
covered for each of the programs included an overview of the services
provided and how receiving the grant funds have impacted the
community. After each presentation, attendees were given an _
opportunity to ask questions. Below is a summary of the discussions
that occurred.

e An LCB member asked for clarification on how the needs and
projects identified in the presentation will be prioritized for use in the selection of future
projects and if the LCB will have time to discuss the projects at the local level. Clarification was
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provided that the needs assessment has been completed to document the tri-county area’s
needs and potential projects to address those needs. FDOT, in coordination with the MPOs and
1CBs, will decide how the projects should be prioritized and used in the selection of future 5310
projects.

e Another member asked if there are studies showing that paratransit users would switch to fixed-
route service if it was available or would those persons be made to switch to the fixed-route
system.

e St Petersburg Coliege is having a job fair soon and this event may be a good place for
Neighborly Care Network to find drivers.

» Accessibility in Pasco County is not good with benches near ditches.

e Regional paratransit service is needed to get people to the Veterans Administration and Moffitt.

s More door-to-door service is needed for a wide range of daily activities on the weekend.

e Pasco County fixed-route service is lirhited and needs to be increased.

¢ Coordination and reciprocal services are needed from Hillsborough County to Pasco County and
back.

e MPOs and the TD Boards need to be the educators in state. The final regional mobility needs

- chapter should be taken to Transportation Disadvantaged Legislative Awareness Day in March
2014 to increase awareness of the needs and the projects that have been funded with the
resources available.

s Communication on this topic is important and every effort should be made to continue
discussions focused on the mobility needs of seniors and the disabled.

«  The recently formed transportation management area leadership group for Hillsborough, Pasco,
and Pinellas County is a great idea and some LCB members would be interested in participating
in this effort going forward. ’

Online Survey _ _

As part of the public outreach process, an online survey was generated using SurveyMonkey in an effort
to reach the greatest number of survey participants and obtain input on the region’s needs. A total of
116 responses were received; however, the respondents did not answer all of the questions that were
included on the survey. Approximately 57 percent of the respondents were from Hillsborough County,
12 percent were from Pasco County, and 31 percent were from Pinellas County. The results of the
survey are listed below.

¢ Transportation options for quality of life/social activities are needed for older adults and
individuals with disabilities is the most important need.

e Service is the most important improvement and should be rail and bus.

* More sheliers are needed. ’

e Paratransit services should be expanded to new areas.

e Fixed-route service needs frequency improvements.

e Shorter wait times are needed for paratransit pick-ups.




Transit Orientation Index

The traditional transit market refers to population segments that historically have a higher propensity to
use transit and/or are dependent on public transit for their transportation needs. Traditional transit
users include older adults, youth, and households that are low income and/or have no vehicles. A
Transit Orientation Index (TOI) assists in identifying areas of the cdunty where a traditional transit

- market exists. To create the TOIl, 2011 ACS data estimates were compiled at the block group level and

categorized according to each block group’s relative ability to support transit based on the prevalence of
specific demographic characteristics. For this analysis, four population and demographic characteristics
were used to develop the TOL Each characteristic traditionally is associated with the propensity to use
transit. The four characteristics that were used to produce the index include the following:

» Population density (persons per square mile)

e Proportion of the population age 60 and over (older adults}
¢ Proportion of the population under age 16 {youths)

s Proportion of the population below'the poverty level

Map 20 presents the 2011 TOI for the tri-county area. The 2011 TOI for the study area shows that, for
the most part, Pinellas County has transit routes located in the areas with High or Very High transit
orientation. Hillshorough County also has transit routes located in areas with High or Very High transit
orientation; however, there are areas with High or Very High transit orientation that may benefit from
additional transit services including Wimauma, Plant City, Dover, northeast along the Polk County line,
and north along Morris Bridge Road. High or Very High TO! areas in Pasco County that could benefit
from additional transit service, includes Lacoochee, south of Zephyrhills, Dade City, Land O Lakes,
Odessa, Hudson, and Spring Hill.

Goals, Objectives, and Strategies

The goals from the TCAP were updated to support the development of the regional mobility needs
chapter and the selection of projects for Section 5310 funding. The revised goals were presented to the
public for concurrence and are as follows.

» Provide additional tools to overcome existing barriers facing Americans with disabilities who
seek full participation into society. '

e Remove duplications of transportation services in order to maximize transportation funding
within the tri-county area.

* Increase coordination and communication between transportation and social service providers,
through public forums.

» -Increase support for public transportation programs and funding.

e Increase safety while utilizing public transportation within the tri-county area through
pedestrian amenities.

* Enhance quality of life for elderly and disabled populations by providing greater public
transportation access to the community.
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e Increase housing and employment options by ensuring transportation connectivity throughout
the tri-county area.

Regional Maobility Needs
Based on the review of existing data, public participation process, and technical analysié, the following
unmet transportation needs and barriers to céordination have been identified for consideration during
future Section 5310 funding cycles. In addition, potential projects and services have been identified to
meet the needs, where applicable.

e Continue existing transportation services for older adults and individuals with disabilities — the
projects and services that are currently being provided should be sustained through future
funding programs, if feasible.

» Projects selected for funding should benefit both seniors and individuals with disabilities —
Projects that can benefit both of the target groups should be given greater priority during the
project selection process. Coordination of services, leveraging resoulrces, and vehicle sharing
among providers may assist with providing transportation services fo both of the targeted
groups using limited resources.

= Regional paratransit services — Providing paratransit services across county lines will help older
adults and individuals with disabilities access specialized services in other counties regardless of
service boundaries. Coordination among providers to provide regional paratransit services on
specific days or during certain trips could help to provide expanded service.

» Regional fixed-route/express services — While some regional routes exist, including PSTA to
HART in Tampa, PCPT to PSTA in Tarpon Springs, HART to PCPT in Woesley Chapel, and HART to
PSTA in Clearwater, additional services are needed that connect the tri-county area and the
surrounding counties, including Hernando County. ‘

e Fixed-route improvements, including improved frequency, later evening, and weekend service —
Improvements on the fixed-route system will serve all users including the targeted populations
and may reduce the need for door-to-door service in some areas where passengers cannot use
the system due to long wait times in between buses or lack of service on the weekends and
evenings.

s Infrastructure and technology improvements — Additional benches, shelters, audible
announcements, sidewalk improvements, landing pads, etc. are needed in Hillsborough, Pasco,
and Pinellas counties. )

e Additional transportation services to quality of life/social activities — Transportétion services
that provide quality of life trips for the targeted populations are needed on the weekend and in
the evenings. Trips to medical services and other life sustaining activities are often available
under specific funding sources; however, trips to church and evening outings are more difficult
to obtain since trips may be prioritized due to limited funding.

e Service connecting to major hospitals and hubs — Additional transportation services are needed
providing access to the major hospitals, long term care facilities, and senior centers noted
earlier in this needs assessment. However, major hubs and activity centers would also benefit

Regional Mobility Needs Assessment



from additional transportation services. The additional major hub/activity center services may
be an avenue for providing quality of life trips to these areas for social interaction.

¢ Education services/travel training for individuals with disabilities — Additional travel training
programs are needed to educate persons who may be able to use the fixed-route system but are
currently not comfortable with independently using the system. ' '

» Central phone number for information - A one-call, one-click center was identified as a need for
'minimizing the level of effort necessary to obtain information on available transportation
services, fares, fuﬁding sources, service boundariés, eligibility requirements, etc.; however, the
My Ride service being implemented by TBARTA in 2014 should help to fulfill this need. In
addition, the www.SafeandMobiIéSeﬂiors.org/FindaRide.htm website provides a one-stop
location to find information by county on over 700 transportation providers within the State of
‘Florida which also helps to meet this identified need.

» Partnerships for vehicle sharing — With the New Freedom program being consolidated into the
5310 program and no new funding added to that program, partnerships for vehicle sharing may
be an effective way of ensuring there are enough vehicles available and funding aliocated to
operating projects and services.

. Taxi vouchers for evening service — Vouchers for evening service miay help to provide additional
quality of life trips and/or trips for persons that may be stranded when other transportation
services end.

¢ Funding for non-profit providers providing life sustaining services to older adults and individuals
with disabilities — Social service providers offering services such as Meals on Wheels have
experienced funding cuts and are in need of additional revenue to provide transportation and
life sustaining services.

» Expanded fixed-route services to new areas — Based on the technical analysis, the following
areas could benefit from expanded fixed-route services. ‘. '

o Hillshorough County

= Thonotosassa = Luytz

= Lithia ) »  Plant City
= Dover *  Ruskin

= Seffner , =  Wimauma
= Valrico = Tampa

= Gibsonton
o Pasco County

=  Hudson . ' = Spring Hill

= Shady Hilis = Dade City

= land O’ Lakes = lacoochee

= QOdessa ' , = South of Zephyrhills

o Pinellas County
»  Tarpon Springs = St Petersburg
=  Palm Harbor
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Conclusion

Both regional and local needs were identified during the assessment. In Pasco County and Hillsborough
County where areas remain with limited or no available fixed-route transit service, the residents would
like to first have expanded local service to new areas that are currently difficuit to access. The nieed for
regional service to surrounding areas was also considered a priority; however, the consensus within
these counties was that the local services shouid be improved first and then future resources should be
focused on providing regional connections. In Pineilas County, where there is little vacant land and good
fixed-route coverage, the majority of major attractors for older persons and individuals with disabilities
are covered by fixed-route and/or paratransit service. For those reasons, the assessment concluded
that regional services are considered a greater need in Pinellas County. Based on the responses from all
three counties, reéponde'nts agreed that transportation services that assist older adults and individuals
with disabilities with accessing quality of life activities, including evening and weekend trips to places
other than medical appointments, should be considered the greatest need when planning future
transportation services for the targeted populations. ' '

Regional transportation connectivity is a priority; however, quantifying the importance of and demand
for additional regional transportation options is best completed through travel demand modeling and
public outreach tools {surveys and polls, meetings, general comments). it is clear that gaps exist in the
collection of quantifiable information on regional demand that is not being met. Since regional
paratransit service does not exist, many customers do not communicate their need to access locations
outside of their current county of residence. Denials for regional trip requests are not kept for tally,
because the requests are never made by customers based on their understanding of existing servicé
limitations or customer service representatives tell persons inquiring that they do not provide that type
of service. During developmeént of this regional chapter requeéts were made for inf_ormatioh to better
assess regional mobility needs that are not currently met. Agency responses were that this information
is not available or referrals were provided to other agencies that might have additional information. In
addition, the Census Longitudinal Employer-Household (LEHD) maps provide information on current
regional travel patterns, but that information does little to assist in identifying where unmet regional
transportation needs may be present. The public outreach that was conducted provided the best
information on desire for regional transportation options to meet existing needs. Those regional
transportation needs such as Pinellas to Hillsborough and Pasco to Hernando were denoted earlier in
this document.

In addition, having a regional agency such as TBARTA provides an avenue for regional iransportation
“information to be identified, reviewed, and documented. Through TBARTA’s planning efforts the
following eight regional transportation projecis were identified as priorities:

s Regional Projects

o Short-Term Regional Premium Transportation Enhancements Study
* (entral Projects

o USF to Wesley Chapel
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o Howard Frankland Bridge PD&E Study and Regional Transit Corridor Evaluation
o St. Petersburg to Clearwater through Greater Gateway area (Pinellas Alternatives
Analysis) :
e Northern Projects
o Westshore Area to Crystal River/Inverness Transit Corridor Evaluation
o |-75 Regional Bus Wesley Chapel to Downtown Tampa
o SR 54/56
e Southern Projects
o Extension of Premium Services from Sarasota to Bradenton & North Port
o I-75 Regional Bus Sarasota/Bradenton to Downtown Tampa

Any improvement to the overall transportation system can benefit the elderly and persons with
disabilities; therefore the projects recommended by TBARTA as priorities can assist with the
improvement of mobility for these populations. The regional transportation enhancements study
shouild provide additional information on unmeét regional transportation needs. The priority areas
identified by TBARTA also align with some of th'e areas identified in this regional TDSP chiapter for -
consideration of mobility improvement projects or programs that may be funded under Section 5310.
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Appendix A: Plan Review

Transit Development Plans

The most recent Transit Development Plans {TDPs) for the public transit providers in Hillsborough,
Pasco, and Pinellas counties were reviewed and summarized in order to identify the existipg transit and
mobility needs of older persons, persons with disabilities, and low-income populations and projects that
might provide benefit to the Transportation Disadvantaged (TD} population.

‘Hillsborough County

Hillsborough Area Regional Transit (HART) completed its most recent TDP update in September 2013 for
FY 2014 — FY 2023. The following needs and projects within the HART TDP have been added to the 5-
Year CIP {Capital Improvement Plan) and planned budget as currently unfunded, but have been
identified as applicable to the TD population:

« Paratransit/Flex Vehicle Facility

» Plan City Expansion of Basic Transit Infrastructure

» MetroRapid East/West (Temple Terrace/Tampa International Airport (TIA))
e Additional Bus Maintenance Facility :

+ MetroRapid (Kennedy/TIA)

s MetroRapid {(New Tampa)

¢ MetroRapid (Bréndon)

+ MetroRapid (Dale Mabry)

s MetroRapid (Gunn/Busch)

HART conducted community outreach in the form of discussions and visioning processes on the future
of transit needs in the Tampa Bay area. The needs that were identified and are applicable to the TD
population are listed below.

e Increased level of service
¢ Increased evening and weekend service

The detailed route analysis completed by HART in 2009 concluded that many stops could be

consolidated and improved. As such, HART completed improvements on the stops and roadways listed
" below in FY 2013 to ‘comply with ADA guidelines specific to TDP Goal 2 (improve Mobility and

Accessibility.) The accessibility improvements included landing pads, sidewalks, and realignments.

« Routes 16, 31, 36, 36, 39, 45, 46, 57, 24LX, 251X, and 271X
e 1i5th Street Sidewalk, Himes Avenue Sidewalk, and Broadway Avenue Sidewalk

HART provided enhanced connections and served additional markets through the opening of the
MetroRapid North-South and the rehabilitation of the Yukon Transfer Center. Several route
enhancements originally scheduled for implementation in FY 2013 are being implemented in FY 2014.
The proposed weekday service improvements include: Route 5 expanding to a final trip at midnight,




Route 6 increasing to 20-minute midday frequency, and Route 46 being reinstated to one hour midday
service. The proposed weekend service improvements include: Routes 2, 6, and 30 expanding to a final
trip at midnight, Route 5 éxtending Saturday and Sunday service by 2 hours, Route 14 and 57 to
commence Saturday service, and Route 37 to commence Sunday service.

Pasco County

Pasco County Public Transportation (PCPT) completed its most recent TDP update in September 2013 for
FY 2014 — FY 2023. The following needs within the PCPT TDP have been identified as applicable to the
TD population: )

* Improvements to existing routes
¢  New service expansion
e (apital/infrastructure improvements

e Other improvements

The new service expansion needs that could improve mobility and connectivity within the county

include:

¢ Moon Lake Connector

» Spring Hill Connector LX

e \Wiregrass Connector .

e (Cross-County Connector on 5R 52

e Land O’ Lakes Connector

e St Leo University Connector

e Express Service on US 19

¢ Waesley Chapel/USF Express

e Express Service on Suncoast Parkway

The goals, objectives, and strategies that were developed as part of the PCPT TDP identified the
following themes and/or.specific statements that relate to the TD population:

Goal 1: Enhance the quality and quantity of service.
Objective 1.1: Double ridership from 1 million in 2013 o 2 million in 2023.

Strategy 1.1.4: identify and address transportatibn needs of transit-oriented
populations in the County.

Goal 4: Enhance the accessibiiity of transit services.
Objective 4.2: Strive to ensure accessibility at all transit facilities.

Strategy 4.2.1: Conduct transit infrastructure assessment.
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Strategy 4.2.2: Continue to improve infrastructure including benches, shelters, signage,
and accessibility at bus stops.

Strategy 4.2.3: Ensure that all new transit infrastructures meet accessibility
requirements.

Goal 5: Pursue transit-friendly land use and regulations.

Objective 5.1: Review all relevant land development proposals and regulations to ensure
transit-friendly development.

Strategy 5.1.1: Support the use of development incentives for developers and major
employers to promote public transportation (e.g. impact fee credits to

developers for transit amenities).

Strategy 5.1.2: improve connectivity of sidewalks and bicycle facilities along existing
and future public transportation corridors.

Strategy 5.1.3: Coordinate with local jurisdictions, planning agencies and the
development community to encourage transit-supportive development
patterns and investments. '

Strategy 5.1.4: Support community initiatives that align affordable housing with transit
service.

The improvements to existing routes include changing Routes 14, 21, and 25 from &0-minute to 30-
minute frequency, expanding Route 54 service to 6 days per week and the frequency to 60 minutes, and
adding three hours of weekly service at night on Routes 14, 19, and 21. -longer term improverhénts
include adding three hours of weekday service on all routes, adding limited Sunday service on all routes,
and implementing 30-minute headways on all existing PCPT routes.

The potential capital/infrastructure improvements inciude expanding and improving bus stop
infrastructure, establishing riew transfer facilities, and improving bus stop safety and ADA accessibility.

Pinellas County

The Pinellas Suncoast Transit Authority (PSTA) completed their most recent TDP Major Update in
September of 2010 for FY 2011 — FY 2020. The PSTA vision is to further transition Pinellas County into a
more livable community. The PSTA TDP identifies a need to increase mobility for limited income
individuals without cars or access to cars and fo promote the connection of residential areas and major
activity centers for education, employment, and entertainment opportunities. The following needs
within the PSTA TDP have been identified as applicable to the TD population:

» New passenger shelter and fanding pad installation
e Intermodal Transit Facilities (Downtown St. Petersburg, Largo Town Center, and Downtown
Clearwater)
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A 2010 Medicaid Bus Pass user -survey revealed a heavy reliance on the pass and that more weekend
service, as well as bus shelters were the two most desired improvements.

PSTA has an extremely effective community outreach and liaison program. Ongoing efforts pérformed
as part of that outreach, relating to the TD population, are summarized below.

¢ Regional Funding/Service Coordination: PSTA staff has coordinated with HART and PCPT on
regional funding and services. The three agencies effectively share FTA Section 5307 formula
funding and jointly developed a regional JARC program. -

e  WorkNet Pinellas: Marketing staff works with case managers to provide PSTA mformation
relevant to jobseekers and employers. Participation in WorkNet job fairs is ongoing.

e Community Presentations and Local Public involvement Programs: Marketing staff provides-
special presentations to various groups in the community with respect to PSTA service and
programs. Life skills and presentations for bus travel are provided, particutarly for supported
employment and rehabilitation programs. '

e Development Coordination & Review: Staff works closely with local communities to review
development and redevelopment plans and incorporate passenger amenities as part of the
projects. This program is very successful with regard to the placement of passenger shelters and
benches throughout the community. Staff is also participating with local communities on
redevelopment projects and providing input on conceptual designs.

o Accessible Bus Stop Signage: In coordination with PSTA’s Transit Advisory Committee, new bus
stop signs were developed to differentiate the bus stop from other “poles” along roadways.
These tactile signs include raised and Braille characters for 100 selected PSTA bus stops, which
were identified with input from visually-impaired passengers.

s Travel Training/Travel Aids Program: Training offered 1o persons with disabilities so they can
gain the skills they need for indepéndent travel. ' ’

s Social Service Agency Coordination: PSTA leases surplus paratransit vehicles to area social
service agencies to increase the accessibility of the TD system.

e Inter-County Transit Service: Regional connection points and transfer centers are maintained by
PSTA in Tarpon Springs and Clearwater. These centers facilitate transit service connections
between PSTA, PCPT, and HART. Coordination efforts include the provision of benches and
shelters, route/schedule information, shared bus stop locations, and planning requirements.

e PSTA Web Page: The website www.PSTA.net is continuously updated with Board meeting
information, special events, employment opportunities, planning, and financial reports.

e Community Programs: Staff participates in education programs, including new rider assistance
for supported employment and social service programs.

Transportation Disadvantaged Service Plans

The TDSPs for Hillsborough, Pasco, and Pinellas counties have been reviewed and summarized to
identify each county’s transportation disadvantaged goals and objectives, transportation needs, and
service gaps.
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Hillsborough County

The Hlllsborough County MPO completed the most recent TDSP in April of 2012 for FY 2012 — FY 2016.
The estimated number of TD persons in Hillsborough County is 462,922 in 2013 and 472,815 in 2014.
The following needs/projects have been identified as applicable to the TD population:

e  Using JARC funds to provide job training trips in the County
» Using New Freedom funds fo include more quality of life trips through public pnvate
partnerships

The Hillsborough County MPO also identified the following service limitations/barriers to coordination
and strategies to improve them within the TDSP:

¢ Funding Issues will emerge

o TD population estimated to increase by 10,000 from 2013 to 2014

o Short term local funding is limited

» Improvement Strategy: Continue to advocate for increased TD funding through
state (trust fund) and federal revenue sources for service provision.

s Fixed-Route Bus Service ' '
‘ o Expansion of service would alleviate much of the door-to-door trips and assist in
providing reliable service, reducing costs, and increasing the capacity of the TD system.

* Improvement Strategy: Continue to support increased funding to HART for
fixed-route service expansion in areas with high demand for TD services and
work with Tampa Bay Area Regional Transportation Authority (TBARTA) to
expand van pools to increase access to empioyment,

* Inter-County Service ‘

o Additional private operators avallable to contract W|th the Community Transportation
Coordinator {CTC) could increase TD service in Hillsborough County. In particular,
additional providers would create competition and lower costs for providing TD service
in the County. '

* |Improvement Strategy: Continue to work with Pasco and Pinellas counties to
remove the barriers that impede the flow of tri-county transportation

" information, such as coordinated centers for trip appointments and available
resources.
» Jobs-Transportation Access

o The CTC supports access to transportation for employment related services and has
partnered with several local agencies to further its transportation for jobs conent.

= |mprovement Strategy: Continue to pursue grant funding, such as JARC, to
provide transportation services that meet the transportation needs of the TD
population for access to employment and employment-related activities.

» Enforcement of Agency Cooperation

o In Florida, CTC's were established in each county to implement the concept of

coordinated transportation, which is designed to have one entity (known as the broker)
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arrange transportation between various users and funding information. A fundamental
aspect of a coordinated transportation system is eliminating or reducing duplication and
fragmentation of TD services. _
* improvement Strategy: Continue to advocate for legislative changes that
strengthen enforcement of agency participation in the coordinated provision of
“brokered” TD services.
- s Conflicting Requirements for Purchasing Agencies
o it can be difficult to coordinate trips with purchasing agencies due to their individual
needs, requirements, and standards of service.

Hillsborough County has identified the following goals and strategies to address their TD needs through
public participation listening sessions;

Goal 5: Ensure necessary funding to support the TD program. Increase the funding for TD trips to meet
demand.

Strategy 5.1.a: Continue to pursue local government funding to provide the match for
the Non-Sponsored Trip/Equipment Grant.

Strategy 5.1.b: Identify, Evaluate, and pursue possible alternative TD funding available
through local, state, and federal sources.

Strategy 5.1.c: Continuously monitor and work with the Florida Legislature, the CTD,
and other entities to increase TD funding and streamline operations and
service requirements. '

Strategy 5.1.d: Promote the state voluntary dollar program designed to encourage one
dollar donations to the TD Program when renewing vehicle tags.

Goal 6: Ensure TD Program accountability.

Strategy 6.1.b: Continue to conduct planning, program development, and competitive
selection for the JARC and NF programs in compliance with Federal
Transit Administration (FTA) Circulators 9045 and 9050 and in
coordination with the MPQ’s LRTP and Transportation Improvement
Program (TIP).

Strategy 6.1.c: Conduct outreach to ensure that the interests of the general public are
reflected in the priorities of the TDSP.

The Sunshine Line is anticipating the replacement of a total of 14 vehicles in fiscal year (FY} 2013 and
five in FY 2014,
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Pasco County

PCPT completed their most recent TDSP in july of 2013. The total number of persons estimated to be
TD in Pasco County was 234,199 in 2012. The most heavily populated areas are located along US 19 in
West Pasco, where paratransit service demand is the highest due to a concentration of elderly and low-
income populations. There are several areas in Pasco County where transit service is not provided. This
includes the central portion of the County, including the growing populations of Land O’ Lakes and
Wesley Chapel. '

Based on the TDSP needs assessment, the largest group in need of transportation-related assistance is
the elderly. Pasco County is predominated by a large number of retirees {both permanent and seasonal
residents). The elderly population has a demand for access to service related businesses, medical
facilities, and social service agencies. In addition to the elderly, there are a large number of physically
and mentally challenged residents in Pasco County who require assistance. The next largest segment of
the TD population is low-income, primarily because they cannot reasonably afford their own
transportation. Included with the low-income group are “high-risk” and “at-risk” children.

Pasco County’s TDSP identified the following needs:

e Limited service in the evenings and on the weekends

e Lack of inter-county fixed route and paratransit services

® lack of transpottation funding

s |mprove spending per capita on transit

« More personal door-to-door service for disabled persons

e lack of immediate transportation services for the elderly

e lack of volunteer drivers

e Lack of education of available services, programs, and requirements

Pasco County has identified the following goals for the TD population:

* Ensure availability of transportation services
-+  Ensure cost effective and efficient transportation services
¢  Provide quality of service
s Ensure necessary funding to support the program
+ Ensure program acccuntability
¢ Develop and promote alternative transportation

Pasco County also identified barriers to coordination in their TDSP. One of these is transferring current
paratransit clients to the fixed-route system as it expands, done through the training of individual riders.
The large and growing TD population and their demands indicate the need for increased funding as
current resources may not remain adequate.

Pinelfas County




PSTA completed their most recent TDSP in October 2012 for FY 2013 — FY 2017. The total number of
persons estimated to be eligible for Transportation Disadvantaged (TD) Program services was 77,941 in
2012 and 85,263 in 2013. PSTA assumed the role of the community transportation coordinator (CTC) of
the Pinellas County TD program in July, 2012. The MPO had been the CTC prior to that time. As the CTC,
PSTA was able to integrate its Dial A Ride paratransit services with the TD program. The goal of this
transition is to imprbve cost effectiveness on multiple fronts and improve the utilization of the bus
system to handle TD client needs. Those TD clients who are unable to ride the bus are provided with
access to transportation via PSTA’s contracts with Clearwater Yellow Cab and Care Ride for taxi sedan
and wheelchair service.

The 2013 TDSP dpdate identified the following unmet needs in the original 2007 Tri-County Area Plan
{TCAP}):

» Transportation services provided in the evenings and on the weekends

* Education on available services, various programs, and eligibility requirements

e Inter-county transportation for both fixed-route and paratransit trips

e Fixed-route transit system covering all areas of the county

e Paratransit services to provide shopping, recreational, and employment trips, especially for
people working late night or early morning shifts when fixed-route transit is not available.

The 2013 TDSP also identified the 2009 TCAP unmet needs:

* One coordinated eligibility process for all applications
s A centralized one-stop center
»  Sensitivity training for operators

»  Ride guide for the available transportation program

It should be noted that sensitivity training is currently identified in the TDSP as a service standard and is
a requirement of TD Program providers.

These unmet needs continue to be a barrier to coordination. Needing to contact mulktiple agencies for
various transportation needs due to a lack of centralization and different program eligibility
requirements is still an issue. This has been articulated during various public outreach activities.

- Long Range Transportation Plans

The Long Range Transportation Plans for Hillsborough, Pasco, and Pinellas counties have been reviewed
and summarized to identify the goals, values, needs, and service gaps for the region.

Hillsborough County

The goals, objectives, and policies that were developed as part of the Hillshorough County MPQ’s 2035
LRTP identified the following themes and/or specific statements that relate to the TD population:
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Goal 3: Promote accessibility and mobility by increasing and improving multi-modal transportation

choices, and the connectivity across and between modes.

Objective 3.1: Maximize access to the transportation system and improve the mobility of the

transportation disadvantaged.
/

Policy 3.1A:

Policy 3.1B:

Policy 3.1C:

" Provide facilities that are ADA compliant and amenities that support all

users of the multi-modal transportation system, including persons with
disabilities, the elderly, and economically disadvantaged (such as
sidewalk connections, trails, and enhanced bus stop/shelters). .

E‘mprove or expand the muiti-modal transportation system serving. the
disadvantaged by enhancing service availability, and providing greater
access to connecting bicycle and pedestrian facilities.

Promote paratransit or alternative services where development
patterns do not support fixed-route transit.

Objective 3.3: Support an integrated transit system with efficient connections between modes.

Policy 3.3A:

Policy 3.3B:

Policy 3.3D:

Develop a multi-modal transportation system that integrates all modes
into the planning, design, and implementation process.

Promote a transit circulator, water taxi, bicycle, and pedestrian system
serving major activity centers, such as hospitals, educational facilities,
parks, malls, and other major employment and commercial centers.

Support muilti-modal improvements to address a system gap or
deficiency at significant points such as major intersections and movable
bridges that serve vehicular traffic and other modes.

Goal 4: Enhance the safety and security of the transportation system for both motorized and non-

motorized users.

Objective 5.1: Enhance the safety and security of the transportation system for both motorized

and non-motorized users.

Policy 5.1A: Promote safety in the planning, design, construction, and maintenance of all
modes in transporiation projects and programs (e.g., designing for the
incorporation of emerging safety-related technologies).

Policy 5.1B: Work with local governments and other agencies to identify safety concerns and
conditions, and recommend projects to address key deficiencies (such as high

crash locations, lighting and signage}.
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The Hillshorough County MPOs 2035 LRTP references FDOT Safe Mobility for Life program that
promotes safety and informs seniors on all aspects of transportation, to improve their safety and
mobility. This program serves as a reference to national, state, and local programs that are available to
the elderly segment of the TD population.

Pasco County

As part of the Pasco County MPO 2035 LRTP, the goals were updated from the 2025 LRTP to comply with
requirements stipulated under SAFETEA-LU. The goals, objectives, and policies that were developed as
part of the Pasco County MPQ's 2035 LRTP, identified the following themes and/or specific statements
that relate to the TD population: ' "

e Preventing or avoiding disproportionate adverse impacts to low income and- minority
communities ' :

e Preventing the denial of, reduction in, or significant delay in the receipt of benefits by minority
and low-income populations -

s Ensuring that the transportation planning process comrplies with all applicable ADA and U5 DOT
regulations o ' ,

e Increase the safety and security of the transportation system for motorized and non-motorized
users.

» Increase accessibility and mobility

s Enhance the integration and connectivity of the transportation system across and between
modes.

Pinellas County

A review of the goals, objectives, and policies developed as part of the Pinellas County MPO’s 2035 LRTP
was undertaken to identify themes and/or specific statements that relate to the TD population.
Applicable policies in the LRTP, also included in the TDSP, are listed below:

Objective 1.4: Mass Transit use shall be encouraged and promoted in order to increase ridership
while reducing the number of singie-occupant vehicles on the County’s roadways and as a
primary means of travel for the transportation disadvantaged population. '

Policy 1.4.4: © The MPO shall continue to ensure that the economically disadvantaged
and physically impaired citizens of Pinellas County have access to cost-
effective and efficient transportation services.

Policy 1.4.5: in its role as the Pinellas County CTC, the MPQ shall provide, when
- appropriate, 31-day unlimited use PSTA bus passes to TD Program
customers as a cost-effective way of providing needed transportation
and improving overall mobility. Afthough distribution of bus passes to
TD customers remains an important part of the program, the MPO no

longer serves as the CTC. The PSTA assumed this role in 2012.
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Policy 1.4.6: The MPO shall continue to work with local governments, communities,
 and PSTA to identify and assess transit needs in the County.

Policy 1.4.9:  The MPO shall work with governments/counties to identify projects for
JARC and New Freedom Funding. - ’

Policy 1.4.10: The MPO shall include the public, local governments, the private sector,
nonprofit agencies and PSTA in the development of plans addressing the
needs of the TD population.

Policy 1.4.11: The MPO shall support/encourage provisions of ADA-compliant features
and amenities at transit stops that accommodate the needs of persons
with disabilities and the elderly.

Objective 1.5: Develop a long range intra-county and regionally accessible transit system in
Pinellas County that features advanced technology, express service to intermodal transportation
facilities, major employment centers, recreational points of interest, tourist destinations, and
significant commercial activity.

Policy 1.5.4:  The MPO shall work with local governments to ensure that mobility
strategies and local land use plans are compatible and mutually
supportive.
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Appendix B: Public Workshop Survey Resuits
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CONNECTIONS

PCPT provides connections with the
Pineilas Sunceast Transit Authority
(PSTA} in Tarpon Springs, at the
Sponge Docks (Route 66) and off Huey
Avenlce, a block west of U8, Hwy, 19
{Route 19).

To find out more about PSTA, call (727)
540-1900.

PETA”

Rl

CONECCIONES

PCPT ofrece dos puntos de
transferencia con Pinellas Suncoast
Transit Authority (PSTA), Uno es en
los Sponge Docks {Rata 66) y €l oo
en Huey Avenue, a una cuadra al oeste
de U.S. Hwy. 19 (Ruta 19), ambos en
Tarpon Springs. Pare més informacion
Hame s PSTAal (727)540-1900.
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CONNECTIONS

PCPT also provides connections with
Hilisborough Area Regional Transit
Authority (HART) express rovte 51X in
Wesley Chapel.
For more information, call HART at
(81312544278,

CHART

CONECCIONES

PCPT tambien provée coneceion con
Hillsborough Area Regional Transit
Authority (HART} ruta expresa 51X en
Wesley Chapes.
Para més informacidn llame & HART al
{813)254.4278,
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AoBITIONAL INFORMATION

For general inquiries/lost and found
contact PCPT by telephone at
(727 834.3322, (813) 235-6073
or (352) 521-4537 or TTY 1-800-
338-5430. You can also find PCPT
fep it
We are locaied at 8620 Galen Wilson
Boulevard, Port Richey, FL. 34668,

INFORMACION ADICEONAL

Para informacidn/objetos perdidos,
llamenos al {727) 834-3322, (813}
235-6073 6 {352} 521-4537 6 TTY
1-800-338-5430, También nos puede
encontrar  en  la  internet
s idepen com Nuestras oflcings
gstan localizadas en 8620 Galen
Wilsen Boulevard en Port Richey, FL

34668.
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Attachment 3

UNTY, FLf

"Bringing Opportunities Home"

Pasco County Public Transportation (PCPT)
8620 Galen Wilson Boulevard
Port Richey, Florida 34668

West (727) 834-3322
Central (813) 235-6073
East . (352) 521-4587
Fax (727) 859-0589

TTY Access 7-1-1

Transportation Applicant:

Enclosed you will find a Pasco County Public Transportation (PCPT) Eligibility
Application for Paratransit Services. To facilitate the review process, it will be
necessary to determine your eligibility for Paratransit services. Therefore, the .
attached form must be completed and signed.

This form will be used to assess your transportation needs and to determine the
most cost-effective mode of transportation for which you are eligible. You will be
notified by PCPT of the review findings, within twenty-one (21) days of receipt of
your completed application.

If you have any questions or concerns, please call the appropriate number above.

PCPT Staff

Rev. 4/24/2015



PASCO COUNTY PUBLIC TRANSPORTATION (PCPT)

8620 Galen Wilson Boulevard
Port Richey, Florida 34668
(727) 834-3322

FOR OFFICIAL PCPT USE ONLY
Lives on Transit Route (INELIGIBLE):
Eligible for TD _
Eligible for IT1-B -

Eligible for CDBG

ELIGIBILITY APPLICATION FOR PARATRANSIT SERVICES

First Name Middle Initial Last Name Social Security #
Street Address ' Apt#
City State County Zip

Name of Condo/Apartment, Sub—Diﬁsion or Mobile Home Park

Closest Major Intersection

Telephone (home) (work) Date of Birth Sex (M) (I)

*The information below is optional and is used for statistical reporting purposes only. It is not used to determine
eligibility for service.

*Race/Etbniéity: AmericanIndian =~ AsianorPacificIndian =~ Black, Not Hispanic Origin
Hispanic White, Not Hispanic Origin

* Any Cultural Considerations

*Marital Statgs

Household Yearly Income Source of Income Number in Household

Other Household Members Narme Relationship Age Driv. Lic(y/N)  Type of Vehicle

(Please list each member)

Do you own a vehicle? Yes No Do you have a Driver’s License? Yes No
Type of vehicle (car/van, etc) Does any member of your household own a vehicle? Yes No
Do you have friends or family members in the County who can transport you? Yes No Tf not, why?

Z\PCPT\Sr. Secretary\Forms\Applications and Related Forms\PCPT Paratransit Application Revised April 2015



Please list all Hospitals, Doctors and Medical Facilities that you visit on a regular basis:

NAME OF NUMBER OF DESCRIBE HOW YOU
HOSPITAL/DOCTOR/FACILITY  TYPE OF TREATMENT MONTHLY VISITS PREVIOUSLY GOT THERE

AVAILABILITY OF FEDERALLY FUNDED OR PUBLIC TRANSPORTATION

Yes/No _
1L Do you live on a bus route? What is the distance to the nearest bus stop?
2. Have you used the bus system for transportation in the past?
3. Do you have any limitations that would prevent you from using the bus system now?

If YES, please describe your limitations below. Be specific.

4, Are you enrolled in any other programs that will pay for or provide transportation? If YES, please
describe them below.
SPECIAL NEEDS

Please check or list any special needs, services or modes of transportation you require during transportation:

Powered Wheelchair/Scooter, Manual Wheelchair Walker Cane
Respirator/Portable Oxygen Service Animal Personal Care Attendant (PCA) Cue Cards
Other:
s Are vou able to transfer from your wheelchair to a car easily?
Yes No Not Applicable
If yes: Independently Only with assistance
¢ Wheelchair Dimensions Combined weight of chair and passenger
1s wheelchair equipped with seat belts? Yes No
Other (please identify):

+  Can you climb three 12-inch steps to board a bus that has handrails?
Yes No Sometimes
If no or sometimes, please explain.

Z\PCPTAST. Secretary\Forms\Applications and Related Forms\PCPT Paratransit Application Revised April 2015



« Some bus trips may require you to get off one bus and onto another to complete your trip. Can you do this on your own?
Yes No Sometimes -
If no or sometimes, please explain.

) My disability prevents me from getting to the bus stop.
T could use the regular PCPT fixed route bus after receiving travel training.
1 can use the reguiar PCPT fixed route bus under certain circumstances. Please explain.

»  Incase of an evacuation would you need transportation to a shelter? Yes No
If so, call and register with the SPECIAL NEEDS ASSISTAN CE POPULATION PROGRAM {(SNAPP) at (727) 847-8956 or

(352)521-5137.

+  Please provide the name, address and phone number of an emergency contact person:

s Is your health condition or disability temporary? Yes No
If yes, expected duration until / / ( months)

+  PCPT’sregular bus drivers call out bus stops at major transfer and destination points and all major intersections. They will also
call out special stops upon request. ‘With this help, can you recognize the right stop and get off the bus when you need to?
Yes No Sometimes
Ifno or sometimes, please explain.

*  Using a mobility aid, or on your own, how far are you able to travel without the assistance of another person?
Y block (Less than 200 ft.) 1 or 2 blocks (circle one) % mile (3 blocks)
¥ mile {6 blocks) % mile (9 blocks) Other (please explain)

NOTE: If someone other than the applicant has completed this form please provide the appropriate information in the space below.

Name . Relationship to Applicant
Address City State Zip
Daytime Telephone

This information is available in an accessible format upon request. To request these formats, please contact PCPT.

Tunderstand that the information obtained in this certification process will only be used by PCPT to determine eligibility for
Paratransit services, and that this information will only be shared with other transit providers or transportation programs to facilitate

travel and/or coordinate services. This information wiil be Kept confidential and wiil NOT be utilized for any other purpose, uniess so

Z\PCPT\Sr. Secrétary\Forms\Applications and Related Forms\PCPT Paratransit Application Revised April 2015



authorized by the applicant in writing or unless otherwise ordered released by a court of law or equity. However, [ understand that
PCPT may need to contact an authorized professional to verify the information on this application regarding how my status prevents
me from using the PCPT fixed route schedule bus system.

Collection of Social Security Numbers Notice
(Program Participants)

Florida Statute 119.071(5) and Title 42 Code of Federal Regulations, Section 435.910, require any agency that collects Social Security
numbers to provide a written explanation to the individual of the reason for its collection. '

Why is Pasco County Public Transportation collecting your Social Security Number?

Pasco County Public Transportation is collecting your Social Security number as past of its responsibility to determine transportation
eligibility. We do this to assess transportation services that are funded by the state or federal government for which you may qualify.

The provision of your Social Security number is mandatory and your information will remain confidential and protected under penalty of
law. . We will not use or give out your Social Security number for any other reason, including referrals to other agencies, unless you have
signed a separate form consenting to the release of information to another agency.

I understand and affirm that the information provided in this Application is truthful and accurate to the best of my knowledge, and
authorize the release of this information to PCPT for the purpose of evaluating my eligibility to participate in the Paratransit services
program. I understand that providing false or misleading information, or making fraudulent claims, or making false statements on  behalf
of others constitutes a felony under the laws of the State of Florida. I agree to notify the PCPT office of any changes in my status
immediately and understand that this may affect my eligibility to use these services. I understand the reason why Pasco County Public
Transportation collects my Social Security number.

Please sign and return with your CDBG Self-Certification form.

Applicant Signature - Date

DISABILITY VERIFICATION

Disability verification by a qualified professional does not guarantee eligibility, but it -can play a major role in the
eligibility determination process. It is important that any professional that verifies an individual’s disability be familiar not
only with that person’s particular disability, but with the individual’s ability or inability to travel on PCPT’s regular fixed
route bus system. '

Please have the following Request for Verification of Disability foxrm completed by one of the health care
professionals listed below and return it with the completed application.

Licensed Physician (MD) Physical Therapist Occupational Therapist
Certified Rehabilitation Counselor  Orientation and Mobility Specialist

I understand that this information is confidential and will pot be shared with any other person or agency, with the possible

exception of another transit provider or transportation program to facilitate travel in those arcas. PCPT may verify this
information with the health care professional.

ZA\PCPTASF. Secretary\Forms\Applications and Related Forms\PCPT Paratransit Application Revised April 2015



PASCO COUNTY PUBLIC TRANSPORTATION
(PCPT)
8620 GALEN WILSON BOULEVARD
PORT RICHEY, FLORIDA 34668
(727) 834-3200

' REQUEST FOR VERIFICATION
OF DISABILITY

Dear Medical Provider:_

Patient Name:

This form is necessary for the above named patient to utilize our transit services. He/she has indicated that you can verify
his/her disability and its impact upon his/her ability. Federal law (the Americans with Disabilitics Act of 1990) requires
Pasco County Public Transportation (PCPT) to provide Paratransit services to persons who cannot utilize available fixed
route services. The information you provide will allow us to make an appropriate evaluation of this request and its
application to specific trip requests. Thank you for your cooperation in this matter.

NOTE: Disability verification is mandatory for all applicants for PCPT service. Any professional that verifies an
individual’s disability, must have detailed, first-hand knowledge of that person’s disability, as well as the training and
credentials necessary for such an evaluation.

+  Please describe your professional status; i.e., Licensed Physician, Physical Therapist, Occupational Therapist,
Specialist and describe your methods for evaluating the applicant’s disability.

¢ Medical/functional condition causing the disability, which will prevent the individual from using the regular bus
service.

¢ Is this condition temporary? Yes No

If yes, expected duration until / /




PHYSICAL DISABILITIES

If the person has a disability éffecting mobility, is the person able to travel either on his/her own or with a mobility
aid 200 feet without the physical assistance of another person?
, Yes No Sometimes

Is the person able to travel either on his/her own or with a mobility aid 200 vards without the physical assistance of
another person? ‘

Yes No Sometimes
Ts the person able to travel either on his/her own or with a mobility aid % mile without the physical assistance of

another person?
Yes No Sometimes
Is the person able to climb three (3) 12-inch éteps without the assistance 6f another person? (Handrails are available)
_ Yes No Sometimes
Is the person able to wait outside without support for ten (10) minutes?
Yes _ No ' Sometimes

Does this person require special assistance and /or the use of any mobility aids? If so, what?

Are there any circumstances in which the applicant could not ride the regular, lift-equipped PCPT buses?
Please describe.

Does this person require a Personal Care Attendant (PCA) when traveliﬁg on public transit?

Yes No Sometimes (describe)
If this person falls, can he/she get up independently? Yes No Sometimes
Can this person negotiate traffic safely and independently? Yes No Sometimes
Can this person read information signs? Yes No

If no, please explain.




»* NOTE: PCPT must be made aware of any special requirements of eligible passengers particularly if traveling
with a respirator or portable oxygen supply. Please describe if applicable.

+ If there is any other effect of the disability of which PCPT should be aware, please describe (e.g., heat sensitivity,
etc.).

Name of Professional

Mailing Address

City , State Zip

Telephone Number

Signature: Date:




PASCO COUNTY CDBG PROGRAM ADMINISTRATION
Self-Certification Form for Eligibility of Service

ow is required to determine if you are eligible for the service or program, funded
ock Grant (CDBG) funds, disbursed by the US Department of Ho smg and

Any questions call PCPT (727) 834-3322, (813) 235-6073 or (352) 521-4587.

1. Name of Applicant:

2. Street Address:

3. City:

4. State:

5. Zip:

6. County of Residence:

7. Number of Persons in your household including yourself:

#of Adults #of Children in | # of Elderly in

Household Household | Household

8. Total household income (adjusted gross mcome) earned by all adults 18 years and older?

~ Tncome Source | Total Yearly Income -

9. Ethnicity (select only one):

. Hispanic or Latino
Non-Hispanic or Non-Latino

10. Race (select only one):

_Raee . e .

White

Black / African American

Asian

American Indian/Alaskan Native

Native Hawatian or Other Pacific Islander

White & Asian

White & Black/African American
| Black/African American & American Indiap/Alaskan Native
Other Multiracial

OoOCcooods




“Brivginy

e e PASCO COUNTY CDBG PROGRAM ADMINISTRATION
portimitics

Home” Self-Certification Form for Eligibility of Service
11. Do you or any of your houschold members belong to one or more of the following categories?

Check applicable | Person(s) in Category
box(es) . ;

Special Needs Categories -

Elderly Person (62 years or older):

Homeless:
Disabled:

Severely Disabled:

IHiterate:

Battered Spouse:
Abused Minor:

AIDS Patient:

Migrant Farm Worker:

Oooooofo o

Part of female~headed Household: (where the primary wage-earner is a woman):

| TOTAL PERSONS LIVING IN HOUS

I hereby certify that the above information is true and correct to the best of my knowledge. I understand that
any benefit reccived by me or my household through Community Development Block Grant (CDBG) funds is
contingent upon meeting the above eligibility requirements. T also understand that this information may be
verified, and T authorize the release of any information required to verify this information. If this information
cannot be verified as true and correct, | understand that it may exclude me and/or my household for receiving
the above mentioned service. I may be required to repay funds received through the CDBG program
administration if 1 fail to provide true and correct information to qualify me or my household for this program.

Signature 7 Date

Pasco Count
Created: Jan
Revised: Aug 2
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Attachment 4

VEHICLE CHART/ASSIGNMENT

Statlon Wagon -0

Station Wagon, Ford -4 Passenger

Transit Relief

" Transit Relief

County ID/ Primary Date Assgn. Funding
PCPT ID Vehicle Type Year Assignment/Use Location| Location Source
23705 (82) Station Wagon, Ford - 5 Passenger 2000 Transit Relief “West 212111 FLO0O-X375

Station Wagon Ford - 4 Passenger FL90-X477

East | 6/2/04

FLOO-X477

28697 (6) Station Wagon, Ford - 4 Passenger 2005 ~ Active Revenue - Paratransit 528704 FLO0-X477
28698 (7) Station Wagon, Ford - 4 Passenger 2005 Active Revenue - Parafransit 2211 _FL90-X477
34430 (8) " Sedan, Ford 2009 Adminisfration West 4/15/09 FL90-X612
34436 (9) Sedan, Ford 2009 Administration West 4/15/09 FLY0-X654
35583 Pick-up, Ford F-150 ' 2011 Supervision West 8/9/2011 :FLQO—X732
35584 ._Pick-up, Ford F-150 2011 Supervision East 8/9/2011 FLO0-X732
35781 (781) Sedan, Ford 2012 Transit Relief West 1/30/12 7 FL.90-X695
35782 (782) Sedan, Ford 2012 Transit Relief West 130112 FLIO-X695 |
35783 (783) Sedan, Ford 2012 Transit Relief East 1/30/12 FLAO-X695
38141 Sedan, Ford 2014 Transit Relief 527114 FL90-X780
37873 Sedan, Ford 2015 Staff Vehicle 2/5/15 _FL90-X814
B (36 A
30324 (32) Bus, Ford - 18 Pass or 16 Pass + 2 WIC 2006| Active Revenue - Para - Secdndary West 314110 FLOO-X502
30325 (33) Bus, Ford - 18 Pass or 16 Pass + 2 W/C 2006 Active Revenue - Para - Primary West 512110 FLO0-X502/540
30326 é 16 Pass + 2 Active Revenue - Para - Secondary |  East 1/14/06 FL90 X502
3@327 : ' S¥East | disiE | X502
e SRt gl s or 16 Pass a2 Wic L2009 : = : Bia e Floo-xet2H
34402 (20) Bus, Ford - 18 Pass or 16 Pass + 2 W/C 2009 Active Revenue Para - Primary East 4/6/09 FL90-X612
34403 (21) Bus, Ford - 18 Pass or 16 Pass + 2 WIC 2009 Active Revenuge - Para - Primary West - 4/6/09 FLO0-X612/X564
34944 (14) Bus, Ford - 12 Pass + 2 W/C 2009 Aetive Revenue - Para - Primary East 5/12/10 ARRA - 5311
34945 (15) Bus, Ford - 12 Pass + 2 W/C 2009 Active Revenue - Para - Primary East 5/510 ARRA - 5311
35572 (57’2) Bus, Chev - 12 Pass + 2 WIC 2011 Active Revenue - Para - Primary West 712711 FLO0-X695
35573 (673) Bus, Chev - 12 Pass + 2 W/C 2011 Aclive Revenue - Para - Primary West 712t FLI0-X732
36574 (574} Bus, Chev - 12 Pass + 2 W/C 2011 Active Revenue - Para - Primary East 51314 FDOT APA3S
35575 (575) Bus, Chev - 12 Pass + 2 WIC 2011 Active Revenue - Para - Primary West 7127/11 | FDOT APA39/APJ00
35576 (576) Bus, Chev - 12 Pass + 2 W/C 2011 Active Rgvenue - Para - Primary West 7127111 FDOT APJOO

‘Active & Contirigency Buses

210 Amib. 480 Amb/26 WIC.

*Plague installed recognizing the late Ms.Shirley Befger for her generous contribution.

]

4/7i2015

Veh Chait - 4-6-15 pg 1
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VEH.ICLE CHART/ASSIGNMENT

County ID/

Primary

Date Assgn.

Funding

PCPT ID

Vehicle Type

Assignment/Use

Location

Location

Source

5089 (47)

. Biss, Bluebird - 25' - 26 Pass

‘Bus, Bluebird- 25 26 Pass

Bus, Blughird - 25'- 26 Pass + 1!

Bus, Biuebird - 25' - 26 Pass
Bus. Biuebird - 25'- 26 Pa

71

7111
/1111

| 55108 {48) Bus, Blusbird - 37" - 33 Pass or 27 + 2 W/C 2002 West 10/1/03 FL90-X375/X400
| 25118 (56) Bus, Bluebird - 32 - 33 Pass or 27+ 2 W/C 2002 East 7M1 FL90-X400
26794 (44) - Bus, Bluebird - 32' - 33 Pass or 27 + 2W/C 2002 West 7111 Tri-County Proj.
26971 (84) Bus, Bluebird - 30' - 26 Pass or 20 +2 W/C 10/1/03 FLOO-X446
. Bu =26 P + - FLI0-X
Bus, Blug ‘Passor20 s LELE

| 30425 (87) Bus, Bluebird - 35' - 30 Pass or 24 + 2 W/C 2006 Active Revenue - Transit - Primary Woest 3/7/06 "~ FL80-X502/540
30426 (88) Bus, Bluebird - 35' - 30 Pass or 24 + 2 W/C 2006 -Active Revenue - Transit - Primary West 3/7/06 FL90-502
31132 (89} Bus, Bluebird - 35' - 30 Pass or 24 + 2 W/C 2006 Active Revenue - Transit - Primary West 8/8/06 FLS0-X540
31910 (90} Bus, Bluebird - 30° - 30 Pass or 24 + 2 W/C 2007 Active Revenue - Transit - Primaty East - T FLO0-X564/03-0292 |
31911 (913 Bus, Biuebird - 30" - 24 Pass or 18 + 2ZW/C 2007 Active Revenue - Transit - Primary East 71/11 FL-04-0005
31912 (92} Bus, Biuebird - 30' - 24 Pass or 18 +2 W/C 2007 Active Revenue - Transit - Primary West 7M1 FL-04-0005
31913 (83) Bus, Bluebird - 30" - 24 Pass or 18 + 2 W/G 2007 Active Revenue - Transit - Primary East 9/19/11 F1-04-0005
31914 (94) _Bus, Biuebird - 30" - 24 Pass or 18 + 2W/C 2007 Active Revenue - Transit - Primary West " 3/26/07 FL-04-0005
33412 (95) _Bus, Blugbird - 35'- 30 Pass or24 + 2 WIC 2007 Active Revenue - Transit - Primary West 4/4/08 ' FLO0-X540/564
33413 (96) Bus, Bluebird - 35' - 30 Pass or 24 + 2 W/C 2007 Active Revenue - Transit - Primary East 4/4/08 _FL90-X564
33414 (97) Bus, Bluebird - 35' - 30 Pass or 24 + 2 W/C 2007 Active Revenue - Transit - Primary West 4/4/08 FL90-X612 |
33415 (98} Bus, Bluebird - 35' - 30 Pass or 24 + 2 W/C 2007 Active Revenue - Transit - Primary East 4/4/08 FL90-X612
34876 (49) .Bus, El DBorado - 35" - 34 Pass or 28 + 2 WiC 2009 Active Revenue - Transit - Primary West 311510 FLO0-X654
34877 (50) Bus, El Dorado - 35" - 34 Pass or 28 + 2 W/C 2009 Active Ravenue - Transit - Primary Waest 3/15/10 FL20-XE654
34878 (51) Bus, El Dorado - 35" - 34 Pass or 28 + 2 W/C 2009 Active Revenue - Transit - Primary West 3/15/10 FLO0-X654/5311_
34879 (52) Bus, El Dorado - 35' - 34 Pasg or 28 + 2W/C 2009 Active Revenuye - Transit - Primary East 31510 FL90-X654/040037
35435 (435) Bus, El Dorado - 35' - 34 Pass or 28 + 2 W/C 2011 Active Revenue - Transit - Primary West 7i20/11 . FLO6-X020
35436 (436} Bus, El Dorado - 35' - 34 Pass or 28 + 2 W/C 2011 | Active Revenue - Transit - Primary West 7/20/11 FL96-X020
35566 (566) Bus, El Dorado - 35' - 34 Pass or 28 + 2 W/C 2011 Active Revenue - Transit - Primary West 7120011 FL96-X020
35567 (567) Bus, El Dorado - 35' - 34 Pass or 28 + 2 W/C 2011 Active Revenug - Transit - Primary West 720011 FL.96-X020
35568 (568) Bus, El Dorado - 35' - 34 Pass or 28 + 2 W/C 2011 Active Revenue - Transit - Primary West 72011 FL96-X020
35569 (569) Bus, El Dorado - 35' - 34 Pass or 28 + 2 W/C 2011 Active Revenue - Transit - Primary West 7/20/11 FL96-X020
35570 (570) Bus, Ei Dorado - 35'- 34 Pass or 28 + 2 W/C 2011 Active Revenue - Transit - Primary West 10/8112 FL96-X020
35571 (571) Bus, Ei Dorado - 35' - 34 Pass or 28 + 2 W/C 2011, Active Revenue - Transit - Primary East 10/8/12 FL96-X020
37391 . Bus, 40 Gillig - 38 Pass + 2 W/G__ 2014 | Active Revenue - Transit - Primary West | 7/11/14 | FL90-695/FL90-X753
37392 Bus, 40" Giliig - 38 Pass + 2 WIC 2014 Active Revenue - Transit - Primary West 71114 FL90-X753
37393 Bus, 40° Gillig - 38 Pass + 2 W/C 2014 Active Revenue - Transit - Primary West 7111714 | FLIO-X753/FLY0X-780
37394 Bus, 40' Gillig - 38 Pass + 2 W/C 2014 Active Revenue - Transit - Primary East 7/11114 FL90-X753
37395 Bus, 40" Gillig - 38 Pass + 2 W/C 2014 Active Revenue - Transit - Primary West 71114 FL90-X753
"Note: All aclive fieet vehicles are radio equipped. ) Note: FTA - Federal Transit Administration
All buses are wheelchair liftframp equipped. - CTD - Commission for the Transportation Disadvantaged
West - Galen Wilsgn, Port Richey
East - San Antonio
Total Active Revenue Service Vehicles 50 Active/Contingency Vehicles (Buses/Vans)
Total Ambulatory Capacity ’ 1251 1041 with fuil wheelchair capatity in use.
96

Total Wheelchair Capacity
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Attachment 5

SYSTEM SAFETY AND SECURITY CERTIFICATION

DATE: January 12, 2015

NAME: B Pasco County Public Transportation (PCPT)

ADDRESS: 8620 Galen Wilson Boulevard

Port Richey, Florida 34668

THE BUS TRANSIT SYSTEM NAMED ABOVE HEREBY CERTIFIES TO
THE FOLLOWING:

1.

The adoption of a System Safety Program Plan (SSPP) in accordance, at a
minimum,  with  established =~ FLORIDA  DEPARTMENT  OF
TRANSPORTATION (FDOT) safety standards set forth in Chapter i4-90,
Florida Administrative Code (FACQ). ' ' '

The adoption of a Sécurity Program Plan (SPP) in accordance, at a minimum,
with established FDOT safety standards set forth in Chapter 14-90, FAC.

Compliance with the adopted standards of the SSPP and SPP.

Performance of security assessments on all PCPT transit properties operated in
accordance with Rule 14-90.009, FAC.

Performance of safety inspections on all buses/vehicles operated in accordance
with Rule 14-90.009, FAC. |

SIGNATURE: }ng& ,Mﬁ/ ,:/ 0?//u

Michael H. Carroll

TITLE: Public Transportation Director

NAME AND ADDRESS OF ENTITY, WHICH HAS PERFORMED
VEHICLE SAFETY INSPECTIONS:

. NAME: Pasco County Fleet Maintenance

Stephen McNaughton, Fleet Management Director

ADDRESS: Pasco County Fleet Management

6911 Fox Hollow Drive
D{\ IC]’\Q‘T n]{'\?"" ’lﬁrAQ
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Attachment 7

ATTACHMENT C LEVEL OF COST
WORKSHEET 1
CTC EXPENSES BY ACCOUNT (500-599)
Evaluation Period '13 Evaluation Period "4
Expense Category No. of Trips: 150,862 No. of Trips: 157,281 Percent
Expense Cost/Trip | Expense |Cost/Trip] Change

Labor (501) $ 061883 6.38 | $_ 870,629 554 9.5%)
Fringe Benefits (502) b 265,770 176 | § 298,543 1.90 12.3%
Servicas (503) $ 30,090 020]1% 27622 0.18 -8.2%
Material and Supplies Consumed (504) $ 389,205 2651 % 346,549 2.20 -13.2%
Utilities (505) $ 12,066 0.081% 14,019 0.09 16.2%
Casuaity and Liability Costs (508) $ 105,091 07013 137,699 0.88 31.0%
Taxes (507) _ 3$ 929 001)$ 1,322 0.01 42.3%
Purchased Transpoertation Service (508) $ 1,245,852 826 | $1,512,604 9.62 21.4%
IMiscellaneous Expenses (509) b 13,951 0Go09} % 3,406 0.02 -75.6%
Interest Expense (511) $ 1.775 001} % 2,877 | 0.02 45.2%
Leases and Rentals (512) g 1,099 00115 217 0.00 -80.3%
Annual Depreciation and Amortization (513} | $§ 109,494 07313 113,648 0.72 3.8%
Contributed Service - Allowable Expense (530) ] § 2,261 00119 1,717 0.01 -24.1%
Allocated Indirect Expénses $ b2s27 035}% 76,853 0.49 46.0%
SYSTEM TOTAL ) $ 3,202,093 21231 % 3,407,405 21.66 6.4%

Bus pass trips are not included in the above calculations.

The 31.0 percent increase in Casuaity and Liability Costs was attributed to two coordination contractors {Center for
Independence and BayCare Behavioral Health) who substantially increased their liability expenses last year.

The 42.3 percent increase in Taxes was attributed to all coordination contractors reporting slight increases last year.

The 21.4 percent increase in Purchased Transportation Service was due to sponsored bus passes now being reported
in this category.

The 75.6 percent decrease in Miscellaneous Expenses was mainly attributed to one of the Coordination Contractors
(Center for Independence} substantially reducing expenses in this category,

The 45.2 percent increase in Interest Expense was attributed to one of the Coordination Contractors {Center for
Independence) increasing over $900 in interest expenses this past year.

The 80.3 percent decrease in Leases and Rentals was attributed to one of the Coordination Contractors (A.F.1.R.E.)
not reporting expenses in this category last year.

The 24.1 percent decrease in Contributed Service was attributed to one of the Coordination Contractors (Gulf Coast)
reporting $500 less in expenses in this category last year.

The 46.0 percent increase in Allocated Indirect Expenses was attributed to one of the Coordination Contractors {Center
for Independence) increasing $27,000 in expenses in this category last year.

This information was taken from the Annual Operations Report (AOR), which provides additional detail.

Reporting Period: 7/1/13-6/30/14 Preparers Initials: Date: 10/28/14
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Prellmmary !nfor:r__r__x__ati__.o lwo”ksheéi 3

Board of County Commissioners.
Pasco County \ R fhmughoutthisv
Kristing Moran ‘itriangles that incl
: e “ jcomments for you
727-834-3200

|hover your cursor
“|see the comment.

Once completed, proceed to th
"Comprehensive Budget"

Page 1 of 1
Pasco 2015-16 Rate Model Approved.xls: Preliminary Information



Comprehensive Budget Worksheet. 5

1. Complete appﬂcab!e GREEN cells in corumns 243, 4,.and7 B

Version 1.4

County Pasco Caunty

CTC: Beatd of County Commissmners

_'Pn’or‘Yeal’s

" oatistor 1]

ACTUALS -} -

. om

'913.

Sspi SDﬂi aof:

{Current Year's | .
APPROVED : -|Upcoming Year's
: 'Budgel,fas_

- PROPOSED
i Budget

purchase of service at a.unit pnce

fasa system suhsqdy:VS

Exptain-Changes h Coluin & That Are > £ 40%-aind Also > & 350,000

el

peiun]

26640

DAICPT

ilocal Match

Prn

230,287

ounty caeh is ocal reguired funds far
SIVICEs used &

hstrct Schoot Boand doss not prchass iwips, bl dues. act as contract opserator
G307 5517, and MTYBG. Other Cash i
rohag tips. (ther cash ncludes 1B o

5314 {Opérating)

4 USC S35 Camial)

¢ Ganme
dins, and he

fSets for disparchy

s¢ Para Transi squipme:
i, endntenancen

compuler
Para eguipfien!

atarshing Collans

48,408

Pasco 2015-16 Rate Model Approved.xds: Comprehensive Budget

Page 1 of 2



Version 14 cre:

Comprehenswe Budget Worksheet

1. Compiste applicable GREEN cells in columns 2

County:

Board of County Commissioners
Pasco Counfy

:_ _Upgzoming Years] "
. PROPOSED - 1

: '_'-'arpe_lj_dad :
Dt Astof

Dt Istof

& purchase o{ service al a umt gnce

2013
H
Sept 30thof D EE AR u B S
2094700 “Explain Changes in Column & That Are 3.1 10% and Also> + $50.000 "2

Z

ot used

[N

)

wpotaiion Servise purchase

196,742

229280

edileat. Sistoher, JARR

Gulf Coast

azEe
184 446

=it

cilat

\,dprim expunsss are for related Pars Tran

brigy

purshases: Confractend senvioes desreasing dus to more PCPT Pa
vonmed: i houss'ts Test budget. Match for Capitaf Equip provide:

T emes gy

i credils. .

e

- 30.8%

&l

G2 594

_-4'4,'6%' BN

Srice completed, procesd to the Workshee! entitied "Budgered Rate Base”

Actual year LOSSES are shown as Balancing Revenue or Local Non-Government revenue.

Pasco 2015-16 Rate Model Approved.xds: Comprehensive Budget

Page 2of 2



YELLOW cells
are_NEVER Generated by Applying Authorized Rates

BLUE cells
Should be funds generated by rates in this spreadshesat

. GREEN cells
MAY BE R G d by Applyi
Authorized Rate per Mile/Trip Charges

Fill in that porticn of budgeted revenue in Column 2 that witl be
GENERATED through the application of authorized per mile, per
tris, of combination per trip plus per mile rates. Aiso, include
the amount of funds that are Earmarked as local match for
Transportation Service= and NOT Capital Equipmaent
purchases.

H the Farebox Revenues are used as a source of Local Match
Dollars, then identify the appropriate amount of Farebox
Revenue that represents the portion of Local Match required on
any state or federal grants, This does not mean that Farebox is
the only source for Local Match.

Please review all Grant A ons and Agl
State and/or Federal funds for the proper Match Requirement
levels and atlowed sources.

GOLD cells

Fillin that portion of geted Rate Subsidy in
Column 4 that wifl cotne from Funds Earmarked by the Funding
Source for Purchasing Capital Equipment. Also incldde the
portion of Local ¥unds earmarkad as Match related to the

Purchase of Capital Equipmant if a match amount is required by
the Funding Source.

Pasco 2015-18 Rate Model Appraved ate: Budgeted Rate Sase

Budgeted Rate Base Worksheet Wersion 1.4 CTC: Hoard of County Commissioners
Gounty: Pasco County
7. Complete applicabls GREEN ceffs in column 3; YELLOW and BLUE cells ere automaticaily compisted in column 3
2. Comgplete applicable GOLD cefis in colums and 5
Upcoming Years
BUDGETED
Revenues
What smeuntof the:
from Budgeted Revenue What amount of the:
in col. 2 will be Subsidy Revenue in
Get tstot generated at the rate ool 4 wil come rom
2015 per unit determined funds 1o puchase
o by this spreadsheet, | BUCOSted Rate | byt OR vl
Seot a0t of OR used aslocal | Subsidy Revenue | . usad as mateh
a match for thess type| EXcluded from for the puschast of
018 revenues? the Rate Base i
1 2 3 4 s
REVENUES {CTC/Operators ONLY)
Lacal Non-Govt
*Fersox 5 0,000
MWedicid Co Pay Recaivad 3 s
Donations! G K E] 12,000 )
Ip-Kind, Services F - 3
Other : s 26,640 HE
Bus Pase Program Revenus 5 - s

Local Government
Digtrict Schoot Soard ) - [s s - ]

_Conipl. ADA Servioes 5 - 5 -5 - |

" CountyGogh [ 139,723 [® s 139723 | |
Cotinty In-Kind, Contribirted Services [ 2 5 -1 26

"~ Gity Gasn 5 - L 5 - ]

| - 5 3 -
Gtivar Cesch [} 20383 [ 3 = 1
Othe In-Kind, G Sarvicss B [ F -
Bus Pass Program Rovenue 5 N 3 -

[90] e p———
Non-Spans. Tp Program H 517,503 5 517.503 [§ T - 5 &7500
Non-Spons. Capital Equipment L - 5 -1s -3 - H -
"Rursl Capitsl Equy 5 - 5 i3 -8 - § .
Siver 1O % - [ ) - |
Bus Pass Program Revenue 1= 5 -Is

USDOT & FDOT

anuscEr [ 210000 $ - & 210000 {3 210,000 |

_4auscamn s - 5 -3 - s I .

: 5311 (Cpermbog) 5 10,807 L K 19802

29 USG 831 t{Capis) s f ] - 8 -5 - s -
Blook Grant 5 14,508 ] - 3 114,508

. Bervice 3 - E] -5 -

__Copiuter A g - k] - & -

~ OtherpoT H - i [s -

Bus Pass Program Revenao 5 - 3 s -

AHCA

Wiedicaid I= - s -Ts -
“Other AHCA [E3 - [ Is - | 1
B Pass Program Reveonus |s - s BE) N
ental Bealth 5 - E3 B -
i 3 - 3 -1% -
Comm. Gare DistAging & Atul Serv. [ s 1S
Othar § - [ 5_ |
§ $ - -1
Iren Me | $. 3 - -
Gounty Public Heailh [ 3 -5 -
Other DOH 5 I [ - ]
Bus Pasz Program Reverme ) $ -1% -
DOE {state)
5 . - 3 -1 % -
H - i) 3 -
Vaocationsl Rehahlitation & - & 3 -
Day Care Programs 5 [3 F -
S 00E : : | ; 1 1
B Pass, Progiam Revanue H 20.428 5 BEE

AW
WAGESM orkdorce Board I's - 5 s -

Awi is - £ s - ]
Bus Pass Program Revenue I's - ) 15 - i
DOEA
Ohdor A At F 200,176 5 200176 |5 -
Community Care for Ekdorty $ N 5 s .
Other DOEA - 5 48,406 [s 48,406 | 5 - f
Burz Pass Program Revenue. 5 - - s N -

DCA
Commmmity Services [s - 5 -]s -

Other DCA. I's - L | I3 - |
Bus Pass Program Ravarue is - $ .13 -

Page 1 of2



Budgeted Rate Base Worksheet

2 Complefo applicable GOLD vells in cotumn and 5

Version 1.4 CTC: Board of County Commissioners

County: Pasco County

1. Complefe applicable BREEN calls in column 3; YELLOW and BLUE cefls are aufomatically completed in column 3

Upeaing Year's
BUDGETED
Revenues
What amount of the
from Budgeted Revenue: What amount of the:
Ootistar in col. 2 vl be: Subsidy Revenuein
: generated atthe rale sol. 4 wil come from
2015 per unit determined funds to purchase:
® by this sprearisheer, | BLdBsted Rate | 0l oR it
Sepad0th of OR uoed askocal | Subsidy Revente | po yzed oz mateh
malch for these type | EXcluded from for tha purchasze of
18 revenues? the Rate Base i
1 2 3 4 5
APD
Ofice of Disabity 5 ) - 5 s -
D Bervices % - % -5 -
Clhar APD 3 - { s - ]
" Bus Pass Program Revenua 3 - s -1 -
e34)
] - - B - [ 15 = 1
Bus Pass Program Revenue | 450 s -1s 450
Other Fed or State
_HUEGommunity Crev Block Grant H 217.000 I $ 217,000 | & - i i
3 - ] -
FED 5307 Operaling Para Translt [} 35585 B 35985 | § o | 1
By Pass Frogram Revenue ) - 5 s o
Clhor Revenves
Interest Earnings 3. - 3 ) - | |
ot [ I {s - |
B [} L L - 1
Bist Piss Progsam Revenue $ - § K] -
Balancing Revenue to Prevent Defcit
Atz or Planned Use of Cash Reserve s Is -Is [ Pl |
Total Revenpes = _$ 1,998,030 s 1198.003 § 739837 % 210,000

EXPENDITURES (CTG/Operators OLY)
Oporating Expenditures

Labor

Fringe Sengfits

Services

Miterizls and Suppfes

Miilifigs,

Casually and Lishilky

lea e Lo Ten fen Lon Len

Taxes

Purhased Tmnsportation;

heged Bus Pass Expases

225878

Uiilization Expences

24000

reEngeortalion Services

300 362

Opersiing Debt Servins - Principel & interest

Leaons and Renzals
Cemtrib, to Gapital Equip. Replacement Fund

1

o [enlinton on Ton Taa T Ton 1o

Allocated Indirect

Capital Expensiitures

Purchases with Grant Funds

Equip. Purchases with R

F 3
Equip. Purchases with Local Revenus 3
3
3

Capitl Debt Servive - Principal & Interest

Total Expenditures = § 1835,029 $ reconciling for excess gains or losses.
) ) _ allowed by the respective Funding sources,
minus EXCLUDED Subsidy Revenue = § 730537 ox. gaine 50 be adjusted by providing
Budgsted Tofal Expenditures INCLUDED in system : may or by the hase of
= 3 J -
Fae Bace 106,092 additional trips in a period following the Actual
Rate Base Adjusiment’ period. If such an adjustment has been made,
_ N N provide Gon in the F F I i
Adjuzted Expenditures Included inRaje p .
PR 1438,002 area of the Comprehensive Budget tab.
" The Ditference betwesh Expanses and Revenues for Fiscl Year: 2013 - 2014

£ 524,937

Subsidy Ravenue

1Rate Base Adjustment Cell

If necessary and justified, this cell is where you
could optionatly adjust propesed senvice rates
up or down to adjust for program revenue {or
unapproved profit), or Josses from the Actual
period shown at the bottom of the
Comprehensive Budget Sheet. This is not the
only acceptable location or method of

Once Completed, Proceed to the Worksheet entitled "Program-wide Rates™

Pasop 201516 Raw: Model Approvest xls; Budgetes Rate Base

Page2ol2



Worksheet for Program-wide Rates ' CTC:  Board of County C Version 1.4
i Lol County: - Pasco County

1. Complete Total Frojected Passenger Miles and ONE-WAY Passenger Trips { GREEN cells) below

Do NOT inéiude trips or miles related to Coordination Contractors!

.Do NGT mciude School Board trips or miles UNLESS..
JMCLUDE all ONE-WAY passenger trips and passenger miles related fo services you purchased fram your transportation operators

3 .:_Do NOT inchude trips or miles for services prov:ded to i ;
- "Do HOT include escort activity as passenger tnps of. p '

2015 - 2016

Rate Per Passenger Trip= $ 21 5 k Avg. Passenger Trip Length =

Rates If No Revenue Funds Were Identified As Subsidy
Funds :

Rate Per Passengerd

Rate PerPassenger

Completed, Proceed 1o the Workshee! entitied. '-'_Mdltip!e Service Rates™

Vehicle Miles
The miles that a vehicle is scheduled to or actually travels from the fime it pulls out from its garage to go into revenue service to the time it pulls in from revenue service.

Vehicie Revenue Miles (VRM)
The mikes that vehicles are scheduled to or actually travel whil in revenue service. Vehicle revenue miles exctude:

Deadhead

Operator fraining, and

Vehicle maintenance festing, as well as
Schoot bus and charter services.

Passenger Miles (PM) 7
The cumulative sum of the distances ridden by each passenger.

Page 1 of 1
Pasce 2015-16 Rate Model Approved.xls: Program-wide Raies
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Artachment 9 ‘

PASCO COUNTY PUBLIC TRANSPORTATION
(PCPT)

Transportation Contract Services Program
Contract Compliance/Monitoring Inspections

All agencies - public, private nonprofit, and private for profit - under contract Wlth the Pasco
County Community Transportation Coordinator (CTC)/Pasco County Public Transportation
(PCPT) to provide transportation services will be momtored on a penodm basis to ensure
: oomphance under the contract stipulations.

The monitoring process is a continuing program to assess contract compliance, focusing on tive
primary areas - driver requirements, vehicle requirements, administrative requirements, quality of
service, and client satisfaction. '

A. Drnver Requirements

» Driver inspections may be performed in conjunction with vehicle inspections. These
inspections are scheduled and performed on an annual basis. Exhibits A or A-1 are utilized
to perform and document these checks. :

» No-notice inspections may be completed as follows:

B Short notice call-in basis; i.e., contractor is notified to have vehicle/driver report to a
specific location within a specified period of time. :

.M _Spot inspection basis, where monitoring personnel may observe ‘driver/vehicle
unannounced or by announcing their presence and purpose.

M These compliance checks may be performed on a periodic basis. Exhibit B is utilized
to perform and document these checks.

» During any type monitoring inspection, scheduled or no-notice, the following are applicable
for drivers: J

B Must be in compliance with Chapter 14-90, F.A.C.
B Must possess a current, applicable Florida Commercial Drivers License.
B Must present themselves in a professional manner and in appropriate dress.

» The contractor is responsible for providing the CTC an updated printout of driver
information, to include name, driver mumber (if applicable), licensing and training
completion dates. This information should be updated and provided frequently enough to
ensure it remains current and valid. '

(Revised 5/14)



% Other driver monitoring requirements are addressed under Administrative Requirements.

» The agency/company will be provided a copy of the results with appropriate
recommendations or required actions.

» Deficiencies will be noted on the applicable monitor form w1th a copy provided to the
_agency/company.

B Deficienéies which pose areal or potential safety hazard must be corrected immediately,

or service must be suspended until correction is made and verified.

Deficiencies which pose no immediate safety hazard, but constitute a violation to the

~ terms of the contract, must be corrected within a specified period of time which will be

determined according the nature of the violation. -

B Noncompliance can result in contract termination as specified within the terms of the

applicable agreement.

B. Vehicle Requirements

> Vehicle inspections are scheduled and performed on an annual basis. Exhibits A or A-1 are
utilized to perform and document these checks. :

- » No-notice inspections may be completed as follows:

Short notice call-in basis; i.e., contractor is notified to have vehicle/driver report to a
specific Jocation within a specified period of time. : ‘

Spot inspection basis, where monitoring personnel may observe driver/vehicle
unannounced or by announcing their presence and purpose.

These compliance checks may be performed on a periodic basis. Exhibit B is utilized
to perform and document these checks.

> During any type monitoring inspection, scheduled or no-notice, the following are applicable
for vehicles:

Must be in compliance with Chapter 14-90, F.A.C. :
Maust be listed on the annual Safety Certification provided by the agency or company.

» The coniractor is responsible for providing the CTC an updated printout of vehicle
information, to include year, model, type, capacity, special equipment, and identification
numbers. This information should be updated and provided frequently enough to ensure
validity.

(Revised 5/14)



» Other vehicle monitoring requirements are addressed under Administrative Requirements.

» The agency/company will be provided a copy of the results with appropriate

recommendations or required actions.

» Deficiencies will be noted on the applicable monitor form with a copy provided to the

agency/company.

‘W Deficiencies which pose a real or potential safety hazard must be corrected immediately

or service must be suspended until correction is made and verified.

M Deficiencies which pose no immediate safety hazard but constitute a violation to the
terms of the Contract must be corrected within a specified period of time which will be
determined according the nature of the violation.

B Noncompliance can result in coniract termination as specified within the terms of the
applicable agreement. ' '

C. Administrative Requirements

»

Administrative requirement inspections are scheduled and performed on an as needed basis,
but no less than annually. Exhibit C is utilized to perform and document these checks.

No-notice inspections may be conducted with one hour advance telephone notification
provided. Exhibit C is utilized to perform and document these checks.

The agency/company will be provided a copy of the results with appropriate
recommendations or required actions.

' Deficiencies wﬂl be noted on the apphcable Monitor form with a follow-up letter provided

to the agency/company.

B Deficiencies which pose a real or potential safety hazard must be corrected immediately
or service suspended until correction is made and verified.

W Deficiencies which pose no immediate safety hazard but constitute a violation to the
terms of the contract must be corrected within a specified period of time which will be

determined according the nature of the violation.

B Noncompliance can result in contract termination as specified within the terms of the
applicable agreement.

(Revised 5/14)



D. OQualitv of Service

>

Quality of service is evaluated throughout the contract period utilizing two performance
measures: Exhibit B is used to record observations of real time service provision on both an
announced and unapnounced basis, and; customer complaints/grievances are assessed

- quarterly to determine if a trend may be developing.

>

>

The agency/company will be provided a copy of the results with appropriate
recommendations or required actions.

Deficiencies will be noted on the applicable Monitor form with a copy provided to the
agency/company.

B Deficiencies which pose a real or potential safety hazard must be corrected immediately
or service suspended until correction is made and verified.

- Deficiencies which pose no immediate safety hazard but constitute a violation to the
terms of the contract must be corrected within a specified period of time which will be
determined according the nature of the violation.

B Noncompliance can result in contract termination as specified within the terms of the
applicable agreement. '

E. Client Satisfaction

>

Client satisfaction will be gauged throughout the year on a periodic basis using Exhibit D.

In addition, the number of customer complaints found to be valid are taken into account.

The agency/company will be provided a copy of ‘the results with appropriate

- recommendations or required actions.

A
(Revised 5/14)



PROJECT: Contract Transportation PROVIDER:

DRIVER INFORMATION: Name

" ITEM

1. Current CDL

2. Photo ID

3. Appearance

EXHIBIT A
PUBLIC TRANSPORTATION PROVIDER

CONTRACT COMPLIANCE/MONITOR INSPECTION

L NEEDS
SATISFACTORY IMPROVEMENT UNSATISFACTORY

4. Training
5. Other
COMMENTS:
VEHICLE INFORMATION
VEHICLE NO. VIN # TAG NO.
REPLACEMENT VEHICLE YES NO
VEHICLE NO. VIN# _  TAGNO.
NEEDS

1. Operator Inspection Form
2. Tire Wear/Pressure

3. Seat Beits/Child Seat

4. Horn

ITEM

5 W/S Wipers

6. Safety Equipment

7. Mirrors

8. Radio/Telephone

SATISFACTORY IMPROVEMENT UNSATISFACTORY

(Revised 5/14)



10.
"
12.
13.
14.
15.
16.
17.
18.
19.
20.

21.

COMMENTS:

NEEDS
IMPROVEMENT UNSATISFACTORY

[TEM SATISFACTORY

AJC and Heater

Interior damage/cleanliness

Exterior damage/cleantiness

Service Brakes

Parking Brakes

Tail Lights {Stop/Park)

Head Lights (High/Low/Park)

Back-up L{igh.ts

Turn Signals

Flashers

Interior Lights

W/C Lift/Interiock System

Local Phene No. and

TD Helpline No. Posted

INSPECTOR’S NAME

2

DRIVER’S SIGNATURE

(Revised 5/14)



PASCO COUNTY PUBLIC TRANSPORTATION EXHIBITB

QUALITY OF SERVICE MONITOR RECORD

Monitoring Type:

‘Date/Time:

Location:

Announced:

Unannounced:

Vehicle I.D. Number:

Driver Name:

Provider Name:

Observations (Annotate as applicable}

9.

. On-Time Pick-Up

Vehicle Exterior Cleanliness
Vehicle Interior Cleanliness
Vehicle Deficiencies

Driver Appearance

Driver Assistance

Pull Away

. Passenger Comment

Other

10. Other

Rating

1 - Excellent 2 - Satisfactory 3 - Unsatisfactory 4 - Not Applicable or Not Observed
Comments: '

(Revised 5/14)



Conducted by:

Monitor Name , Date
Monitor Signature Date
Reviewed by:
Operations Manager/ . Date

Transportation Administrative Manager

cc:  Public Transportation Director

(Revised 5/14)



PASCO COUNTY PUBLIC TRANSPORTATION EXHIBIT C
ADMINISTRATIVE REQUIREMENTS MONITORING RECORD
Monitoring Type: V

" Announced: " Unannounced:

Date/Time:

Location:

Provider Name:

Contact/Escort
Name/Title:

Observations (Annotate as applicable)

Rating

1. Contract/MOA with CTC
2. Chapter 14;90, F.A.C.
3. SSPP
4. System Safety Certification
5. Mechanic Certification (suggested)
6. Financial/Audit Records
7. Statistical Records
- Tnp/Mileage Logs
- Driver Hours

- Incident/Accident Files

8. Insurance Documentation

(Revised 5/14)
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9. Driver Personnel File
- Copy of Florida CDL
- Screening/Selection Documentation
- Information Sheet '
- . Physical Exam
- 7-Yr. Motor Vehicle Registry Report
- Drug/Alcohol Testing
- Driver Training Documentation:
Advanced Driver Technique
- Operator Maintenance Procedures
- == CPR/First Aid Certification
- Passenger Assistance/Sensitivity

10. Drug/Alcohol Policy Training

11. Training Program
-- List Below

12. Vehicle Documeéntation
- Inventory
- Maintenance Performance Records
- Daily Operator Check

13. Complaint Resolution Procedures

14. E-Verify (driver files)

15. Substance Abuse Procedures

16. Timely/Correct Reporting - On Time

1 - On-Hand/Accessible/Complete
2 - Current/Valid

3 - Not Observed/Not Applicable
4 - Not Valid

Comments:

SINEIn

Consistently Late/Incorrect
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Conducted by:

Monitor Name

Monitor Signature : Date

cc:  Public Transportation Director

(Revised 5/14)



PASCO COUNTY PUBLIC TRANSPORTATION  EXHIBITD

CLIENT SATISFACTION SURVEY
(For Trip/Reservation)

. Did y6u have a problem with your trip the day you took it? Yes No

2. If yes, what type of problem did you havé with your trip?

_ Cost

_ Pick up time was not convenient.

__ Late Pick Up (Length of Wait )
___ Vebhicle Condition o

... Driver (Specify ' )
__ Late Return Pick Up (Length of Wait )
. Other (Specity )
___ Not Applicable

. What is the primary purpose of your trips?

Shopping
Medical
Personal
Business
Employment
Leisure

Social Service
Other

. How often have you ridden over the past six months? |
1-2 times 3-5 times 6-10 times More than 10 times

. Do you feel the Drivers are professional, courteous and helpful?
Yes No Needs Improvement

. Do you feel the Vchicles are clean and comfortable?
Yes No Needs Improvement

. Do you feel the hours of service are sufficient? _
Yes No Needs Improvement
. Do you feel the fares are reasonable?

Yes No Needs Improvement
. Do you feel the Reservation Staff answers the phone promptly?
Yes No

(Revised 5/14)
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10.

11.

12.

13.

14.

Do you feel the Reservation Staff is courteous and helpful?
Yes No

Do you feel the Reservation Staff hours of operation meet your needs?
Yes No

Have you encountered any problems makmg a reservation?
Yes No

If yes, what type of problem did you have maklng the reservation?
Advance Notice Requirement
Assistance

Accessibility

Phone Busy (Specitfy length of time

Waiting on Hold (Specify length of time
Service Area Limits
Pick Up Times Not Convement

Other (Specify
Not Applicable
How would you rate the gverall service?
Excellent ___ ~Good __ Fair ___ Needs Improvement

(Revised 5/14)
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